
Marketing Your Digital Library to Millennials

Discover who Generation Y is and how to talk to them about your OverDrive collection 
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TODAY’S 

SESSION:
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A love story
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A love story
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A love story



WHY
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Millennials are using their public libraries

Source: 2017 Pew Research Center survey

http://www.pewresearch.org/fact-tank/2017/06/21/millennials-are-the-most-likely-generation-of-americans-to-use-public-libraries/
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Public libraries already have a lot to offer millennials

computers

free wi-fi

safe spaces

3D printers



WHO
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What the world thinks about millennials

How old they are What their problem is What they’re reading



18

Who millennials actually are

How old they are What their problem is What they’re reading



WHAT
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Popular reading apps
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Popular reading apps

Kindle

Pay per title

Blinkist

$12.99/month

Hooked

$14.99/month
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Tell them about Libby
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Tell them about Libby
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OverDrive Magazines

✓ No circulation caps

✓ Simultaneous use

✓ No additional signups

✓ Premium content

Contact your Account Manager to add magazines to your collection!
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Show them how to find titles
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Tell them why digital is sometimes better
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Make sure they know about your OverDrive collection
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Make sure they know about your OverDrive collection

According to Nielson Norman Group’s research, the average page visit lasts a little under a minute.

Source: Nielsen Norman Group

https://www.nngroup.com/articles/how-long-do-users-stay-on-web-pages/


HOW
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Get social

The TRIAD:
FACEBOOK

TWITTER

INSTAGRAM
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Get social

BOOK 

CLUBS 

24/7

REDDIT:

POST & 

UPVOTE

PINTEREST:

MEMES & 

MORE!
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Think local
POST THIS 

AT THE 

COFFEE 

SHOP                    

POST 

THIS AT 

THE GYM

POST THIS AT 

THE CSA
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Stay relevant
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WHAT: 

Promote Libby

WHEN: 

Monthly – from now until 2019 (and beyond!)

HOW: 

• Hashtags

• Images

• Printed and online materials

• Big Library Read (10/1-10/31)

CTA:

• Tweet at us

• FB @mention us

• Instagram @mention us

• Email your Account Manager

We would LOVE to hear about your 

marketing & promotion success!

Promote Libby challenge

https://biglibraryread.com/
https://company.overdrive.com/2018/08/22/new-marketing-kits-to-celebrate-your-digital-collection/
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Chat up influencers
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Curate? More like cur-GREAT!
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Next steps

Update your website to make your OverDrive service easy to find.

Promote Libby as the free and easy way to read.

Curate lists of audiobooks, magazines, true crime fiction, and more.

Seek influencers and new ways to get social.

Engage millennials quickly, visually, and continually.

Learn more

Read about the Pew Research Center’s 2016 reading survey and 2017 library use survey.

View our past marketing webcasts from the Staff Training section of the Resource Center.

Visit the Resource Center for marketing materials and curated list suggestions.

Follow OverDrive on social media.

http://www.pewinternet.org/2016/09/01/book-reading-2016/
http://www.pewresearch.org/fact-tank/2017/06/21/millennials-are-the-most-likely-generation-of-americans-to-use-public-libraries/
mailto:https://resources.overdrive.com/library/staff-training-past-webcasts/
https://resources.overdrive.com/library/
https://twitter.com/OverDriveLibs
https://www.facebook.com/OverDriveForLibraries/
https://www.pinterest.com/overdrivelibs/
https://meet.libbyapp.com/
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Evaluate this training

Your feedback is important to us!

Take a few minutes before you log off to fill out the 
training evaluation, available in the chat box on the 

lower left side of the screen. 

Don’t have the time right now? 

Click the link below when you get the presentation 
PDF and fill it out later.

OverDrive Training Evaluation  

https://www.surveygizmo.com/s3/4555630/Q3-Training-Evaluation-Marketing-Your-Digital-Library-to-Millennials



