Marketing Your Digital Library to Millennials

Discover who Generation Y Is and how to talk to them about your OverDrive collection

Presented by OverDrive Training
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Millennials are using their public libraries
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Millennials are the most likely
generation of Americans to use public
libraries

BY ABIGAIL GEIGER

Source: 2017 Pew Research Center survey
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http://www.pewresearch.org/fact-tank/2017/06/21/millennials-are-the-most-likely-generation-of-americans-to-use-public-libraries/
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Millennials are the most likely

generation of Americans to use public

libraries

BY ABIGAIL GEIGER

Public library/bookmobile in person Public library website

Millennials Gen X E{iﬂw Silent
' mers 7 ' _ ] .
eSS IESEL EERE e (71:59) Millennisls  Gen X

Rg_l_(y_!:_en_ Source: 2017 Pew Research Center survey
OverDrive

Boomers

14


http://www.pewresearch.org/fact-tank/2017/06/21/millennials-are-the-most-likely-generation-of-americans-to-use-public-libraries/

Public libraries already have a lot to offer millennials

safe spaces

=\

computers
e

free wi-fi

3D printer
Rakuten printers .
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What the world thinks about millennials

How old they are What their problem is
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Who millennials actually are

How old they are
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What their problem is
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"It's like, we have six beanbags, but we
have no forks — you know what | mean?"
- Pete Davidson on his house with Ariana
Grande. Priorities.
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What they’re read

N
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Popular reading apps
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Popular reading apps

Kindle
Pay per title

Rakuten
OverDrive

¢

Blinkist
$12.99/month

) 4

Hooked
$14.99/month
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Tell them about Libby
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Tell them about Libby

Libby.
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MAGAZINES

OverDrive Magazines )

S SPEREMA | . Read Sample
el " T8

v' No circulation caps

Simultaneous use

No additional signups

XN X

Premium content —

Borrow

Manage Loan

Dusin7days  P@iimin _:“h ﬁ-

Read Sample

I o5t
Food Network Magazine Harper's BAZAAR « June/July 2018

Contact your Account Manager to add magazines to your collection! e

HouseBeattifll orrouw

Borrow

Read Sample
g
............. [w“ ‘ R ;,/j LI ——
m\lkmkl f
s A
RUNGAL @50/

Marie Claire « June 2018

Shelf

»

ANGELINA
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Show them how to find titles

2:03 =04 )

MY DIGITAL LIBRARY ~

9)

3:40 |f 0

Read by a Celeb

MY DIGITAL LIBRARY ~

IS EVERYONE HANGING
QUT WITHOUT ME?

Fashion

- MINDY KALNGIRY
B N

L1

AUDIO

Check out these audiobooks, narrated by a
familiar voice. See all 50 titles >

Stay up-to-date with the latest trends from the
top fashion and lifestyle magazines.
See all 20 titles >

7 N

Library

7 N

Library
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2:52 =04
EXPLORE =23

Explore
Guide: Kids & Teens >
Guide: Kids >
Guide: Teens "¢ >
Guide: Mystery & Thriller >
What's New? >
What's Popular? >
What's Available? >
Subjects >
Spotlights >

Library

Searches /\ >

2110 Tz

MYSTERY & THRILLER ~

Hail to the Chief (of Police)

You don't need a warrant to explore these
riveting police procedural mysteries.

See over 660 titles >
MRESSE  Pieces of Her
}mmu“ Karin Slaughter

SLAUGHTER

PIECES OF HER

ooyl Force of Nature

LESHLL Jane Harper
JANE B8 #2 IN SERIES

HARP E R [

ANNE Cave of Bones

HIMERINE  Anne Hillerman
L 4 4 4

The Kept Woman
Karin Slaughter

BB #8 IN SERIES

Paradise Valley  C. J. Box
fifig #a4 N SEBRLE
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3:39 = %)

Manage Loan

Read Magazine E V 3

Due in 21 days l® ity :.; A S
ELLE . August 2018

NEW YORK TIMES BESTSELLER

Resume RICH PEOPLE
PROBLEMS

Manage Loan

buein7days Moy KEVIN KWAN

HOR OF CRAZY RICH ASIANS

Rich People Problems  Kevin Kwan

OVER ONE MILLION COPIES SOLD

Read Book

Manage Loan

IMAUNTERINTUITIVE APPROACH
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Tell them why digital is sometimes better

all the way here?” Alfred said, staring
dubiously at the triangular wedges
placed artfully before him. He didn’t
really care much for Mexican food,
except when the chef of his good friend
Slim in Mexico City was doing the
cooking.

“Try it before you judge it.”

Alfred took a careful bite, saying
ion of semi-

nm
c d guacamole
waPKked 1tS magic.

“Marvelous, isn’t it? I've been trying
to convince the chef at Wilton’s to
replicate this for years,” the duke said.

“They haven’t changed a thing at
Wilton’s in half a century—I don’t think
there’s much of a likelihood they would
ever put this on their menu.” Alfred
laughed, picking up a stray lobster
chunk that had fallen onto the table
with his fingers and popping it into his
mouth. His phone began to vibrate in
his trouser pocket. He took it out and
stared at the screen in annoyance.
Everyone knew that he was not to be
disturbed on his annual fishing trip
with the duke.

The screen read: TYERSALL UPSTAIRS
SECURE.

This was his elder sister, Su Yi, the
only person whose calls he would take

4:02 T &)
[:] — RICH PEOPLE PROBLEMS
a million-
:?y Q_ Search
. 2= Chapters
overlooking
each, Alfred
acular sight &) Bookmarks

nd really is

sadillas are © History
of Glencora
'rie.

dragged me
aid, staring
:dges placed
t really care
pt when the
Mexico City

A Reading Settings

© Tips & Secrets

...................................................... E Il\./IIyB IﬁiﬁaYl

O LN JATT U (O VA U VR (A A Y O

Return Loan To Library

View Title Details
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Make sure they know about your OverDrive collection

ﬂ CLEVELAND PUBLIC LIBRARY LOCATIONS DONATE MY ACCOUNT CONTACT US

Search

The Cleveland CATALOG

LIBRARY FOR GOOD

BOOKS, MOVIES & MORE RESEARCH EVENTS & CLASSES SUBJECTS & COLLECTIONS ABOUT THE LIBRARY CATALOG LIBRARY CARDS
‘ /1‘ ’ . s - - — ™ -_.___.
,4" ' ‘ ) Cleveland Digital Public Library ' .

A
— - e
/. Collection Highlights
v ¢ Hours & Locations ~ @ Help ~ Log In / My KCLS ~

* r;:gf;g;‘gem Searchthe catalog +~ by | keyword n

J Flipster (Digital Magazines) Wwe: (F . =

Freegal (MP3 Downloads & Videos) leveland for Gog

part of our revitalization projeq

Advanced Search

Hoopla (Streaming E-Books, Movies, Music & More) Catalog  Books and Morev  Online Library~ {9 Calendarv  Kids and Teens v

d Fulton branches are currentl

Kanopy (Streaming Movies) 5 reopened!
_ _ _ Online Library FORMATS SUBJECTS MORE
OverDrive (Audiobooks, e-Books, Movies & More) m _
h Audiobooks 50+ Computers and Technology
Y The Catalog Databases Business and Fundraising Kids
Dictionaries and Encyclopedias Consumer and Automotive Teens
| ', ‘ : eBooks eBooks and Downloads A-Z list
‘§\ § . \ Education and Training Genealogy and Biography Online Library Home
v / o Magazines and Newspapers History, Law, and Culture Explore KCLS Blog
: - Mobile Apps Job and Career Information
Movies and TV Literature and the Arts
Music Science and Health
Streaming
i —
View All Events »
(o] {00000
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Make sure they know about your OverDrive collection

According to Nielson Norman Group’s research, the average page visit lasts a little under a minute.

¥ i
% ® a—*%! ®

Probability of Leaving the Page Now
e
2

=
&

! | ! I ! | ! I ! | ! 1
0 20 40 G0 a0 100 120

Time Visiting the Page so Far

Rakuten Source: Nielsen Norman Group
OverDrive
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Alex Halpern, official angry librarian
@HalpernAlex

Get social

Replying to @HalpernAlex

. In addition to meeting a community's need for educational and
% Alachua County Library Distrnict ) .
Tower Road Branch recreational materials, PARTICULARLY FOR YOUNG
- FAMILIES...
We heard you like Pokemon...and we found a

Pokémon on our Pokémaon sSo you can Pokémon 3:59 PM - Oct 23, 2017

while you Pokemon!

The Tower Road branch library Is a Pokéstop, with @ 41944 Q 654 DEOFﬂE are talklng about this
two other nearby stops and a gym at Anthem
Church next door! -
lure on our stop T y
Pokémon without >
WiFi at all our bran
alibrary card and t
while you're herel

- < b ¥

\@ librarianmsg « Follow f
R 1an

librarianmsg Happy #booklovers day!
Have you read any of these yet? (Yes, |
know it was yesterday, but IG wouldn't let

me post captions yesterday. Waaah! &) emands of the 21st
e ed this thread.

| am realizing | am a different reader in
different seasons. A few things to know
about me as a reader in summer:

8

1. | hate sleeping in AC, but also don't
sleep well in heat...hence plenty of
sleepless nights in summer and more time
to read. Kinda weird, but oh well. .

8

2. 1 am a #moodreader big time and in the
summer | let myself read whatever | want—
#maglit, #yalit, #grownupreads, #nonfiction,

#firtinn whatouver

©Qd A

160 likes

y Like

00w

11 sh

ares

D;' Bryan Gutierr
B and youth su

i

The TRIAD:
FACEBOOK
TWITTER
INSTAGRAM
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Log in to like or comment.
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G et SOC = al @ reddit @ r/Libraries v Q Search r/Libraries ~

Posted by u/MrDent 1 year ago

£ G @ Semure | s T Ghoaesaeom Millennials are the ones keeping libraries alive: According to a new o

: lysis of Pew Research Center data on US library attendance 4

OC)(j reads Eval adeness Pacawend RE D D I T. an.a y . R y b
9 I millenni@s more than other generations appear to have a use for
New here? Create a free account! ies.
Meet your next POST &

Share H Save e

favorite book. —

W bl ol D00 i 1

Deadlng what to read next? What are your friends reading?

UPVOTE

This thread is archived
New comments cannot be posted and votes cannot be cast

Ad closed by Google SORTBY BEST
Yl e in the rghv glace, Tallus whit tfos or Chinces 200 your fiends are Gecusang thair .
penres you've enjoved in the past, and we'l favodite land least favorite) books cn
v you sutpriingly Msichiful Goodroa.

4 NoahFecks1981 17 points - 1 year ago
Yea i use my library all the time. Because I want to get the hell out of my parents house for a couple hours.

TR ¢ 15 secse et e tho trat o yur renes.

book
glutton

.COIM

|AM SIHIIIS

y

LIl fesOng Systams, has shut down. Try RS new suter site, Saadups, oo, 10 "meet Lp” weide

wiki |

.
| 4

TURN\YOUR LIBRARY BOOKS IN ON
TIME . ..

Library Memes...

100" BEDTINE STORIES
 INSPIRING THEM T0
 DREAM BIGGER -

erator.net

UGHT EATINGINATHE
LIBRARY,
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98% Upvoted

Why Librarians
Wear Cardigans

34



Think local

Book Club

BROUGHT TO YOU BY

www.pembroke-lib.com/overdrive

availablg
as an

ADULTS ONLY EBOOK

Karaoke, Wii, and o P Ue se
Kinect Just Dance gaming L ' — alqEHBAe
with Japanese snacks = Y o= ' :
North Sacramento - Hagginwood :

Ubrary, 2109 Del Paso Bivd
(parking In back)

POST THIS AT
THE CSA

7 — 4 LETGO 07 AR, Pos I
_/ B B GETDY 7
- &y 5 ) LC8 T T
P, SACRAMENTO PUBLIC LIBRARY SRS B \ s ) H Is A
= &= N "\. B - 1',.’. .\\ 1 - - \\ N '\ ” .

JESSAMYN,STANLEY

Rakuten - L
OverDrive
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@ overdrive_libs « Follow

overdrive_libs Tonight's a good night to
Meet Libby §&Browse & borrow thousands
of eBooks and audiobooks from your local
library...seriously...all you need is your
library card! .

Stay relevant

#ebooks #ebooklove #booknerd #library
#librarylove #librarylife #librarycard
#amreading #ebooks #audiobooks
#bookish #igbooks #bookstagram

theluvofbooks_ad | love Libby @ @ | use
her all the time more than the og overdrive

if app ®
I f - Meet leby ! overdrive_libs @theluvofbooks_ad Happy
i o ‘i The one-tap reading app to hear it! Libby is the fastest way to
98 1 }1‘ from your ibrary ) reading happiness after all! 8§ @

jtoplikar Love love love Libby! Hoping for a
Kindle version of the app too...I prefer it to

thia Avardeiva ame Acmaciall far A AR

Invercargill City Libraries and
Archives

Like This Page - October 13, 2017 - @

It has been 10 years since the Kardashians first
graced our screens. To celebrate, our social media
team decided to have a totally impromptu, definitely
not planned, photo-shoot. — with Sandra Rought
Marge Colley Miller, Christine Landrum, Marc
Moore, Shaun Stephanoff, Gail Groeneveld, Emma
Whatmore, Stephen Leung, Elaine O'Shea, Sue
Watson Hess, Anette Norstrém and Linda Shrum
Dedmon

541 likes

o 0 O 12K 1.2K Comments 5.4K Shares

oy Like () Comment > Share @~

americanlibraryassociation What
diverse books are you pushing your
patrons to read?

#diversebooks #Wereaddiversebook:

Most Relevant »

» Invercargill City Libraries and Archives

#readtherainbow #ala #alaannual B \‘
_— —
*\\

1 = welovebookworms

View More on Instagram

O Q
Ra kuten 35 likes
OverDrive

Reply - 47w

©®



Promote Libby challenge

WHAT:
Promote Libby

WHEN:
Monthly — from now until 2019 (and beyond!)

HOW:

Hashtags

mages

Printed and online materials
Big Library Read (10/1-10/31)

CTA:

Tweet at us

FB @mention us

Instagram @ mention us
Email your Account Manager

Rakuten
OverDrive

We would LOVE to hear about your
marketing & promotion success!
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https://biglibraryread.com/
https://company.overdrive.com/2018/08/22/new-marketing-kits-to-celebrate-your-digital-collection/

@' Home ‘1} Moments fc? Notifications 9 Messages y Search Twitter Q .

Chat Up InﬂuenCerS Advanced search

Words

All of these words

fvoe P @p

M
. cupcakes and cashmere

This exact phrase
Any of these words

None of these words

newsletter These hashtags cleblogger
Written in English (English) v
= FASHION FOOD BEAUTY DECOR DIY SERIES MOTHERHOOD VIDEO SHOP Q People

From these accounts

My Reading Philosophy S——

How | find time to read—and my favorite books right now. Mentioning these accounts Q clevelandbloggerl
Emily - Feb 1, 2017 Places
Near this place © Clegand' OH Top People Tags
f v (’) » Dates
About N ) #clevelandbloggers

[ search J

.2 #clevelandblogger
g0 23.3k posts

MEET EMILY

Emily Schuman lives in Los Angeles with her
husband, Geoffrey, their daughter, Sloan, and e 1 5 pOStS
their three cats, Luna, Rocco, and Cali. She
began her professional career working in
media at Condé Nast publications Domino and
Teen Vogue magazine. In March of 2008, 0 47 pOStS

Emily created Cupcakes and Cashmere as a way

to document the things she loved.

®» @emilyschuman

© 26 posts

Rakuten
OverDrive

Cancel

Places

#clevelandbloggersmeetup

#clevelandbloggerphotograp...

#clevelandbloggersphotogra...

#clevelandbloggerphotograp...
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Curate? More like cur-GREAT!

Home My Books Browse

goodreads

Listopia > Millennials Book Lists

e g M,

468 ?ND ‘
4 GIRL

Lena Dunham

{VES

Non-Fiction for Women in their Twenties

152 books — 229 voters 33 books

Great Books for 20-Somethings

100 books — 22 voters 26 books

Books Wr
5 books —

What Millennials Are Reading In 2013

16 books — 14 voters

—

srdrive

Rakuten
OverDrive

Community ~

Sandhya Mefion

When Dimple Met Rishi
by Sa
3 AUDIOBOOK

WAIT LIST

G05032cid—

Search books

ﬁom WAR
BOUND

Millennials: Gender, Sex, Dating, Marriage, Kids

To All the Boys I've Loved Before Read-Alikes »

80s & 90s Nostalgia »

A Millennial Book List for Black Liberation SHOP

= | BOOKRC" "ol

AUDIOBOOKS

CHILDREN'S comiCs MYSTERY/THRILLER

A MILLENNIAL BOOK LIST FOR BLACK
LIBERATION

a ANTOINETTE SCULLY
03-20-18

MILLENNIALS RUIN EVERYTHING

ROMANCE SCI-FI/FANTASY YOUNG ADULT

LISTEN ‘ SHOP ‘ INSIDERS

In true millennial form, I'm proud to kill off one of America’s beloved
past-times: racism. Of course, there have always been writers working
to dismantle racism (the prolific books of James Baldwin and Angela
Davis come to mind). But millennial writers are speaking up and
demanding attention. To help you join the revolution, here is a list of
new (or newish) books written to help you rise up and fight for black

¥y 9 00O

SEE ALL
BY 1JEOMA OLUO

ain the issues of

hite American
atter to the N-
eriences to give

3 | BELIEVE

IN A
THING

CALLED

lk
h

By Your Side E

Meet Cute 3 Words in Deep Blue E | Believe in a Thing Ca... E Words in Deep Blue E

by ¢ Arme by Cat y by M > by : € by Kas

[ eBOOK [J eBOOK [ eBOOK § 3 AUDIOBOOK § 3 AUDIOBOOK

PLACE A HOLD BORROW [f] BoRROW BORROW

SEE ALL

NEW YORK TIMES BESTSELLER

Little
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Next steps

Update your website to make your OverDrive service easy to find.

Promote Libby as the free and easy way to read.
Curate lists of audiobooks, magazines, true crime fiction, and more.

seek influencers and new ways to get social.

Engage millennials quickly, visually, and continually.

Learn more

Read about the Pew Research Center’s 2016 reading survey and 2017 library use survey.

View our past marketing webcasts from the Staff Training section of the Resource Center.

Visit the Resource Center for marketing materials and curated list suggestions.

Follow OverDrive on social media.

Rakuten
OverDrive
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http://www.pewinternet.org/2016/09/01/book-reading-2016/
http://www.pewresearch.org/fact-tank/2017/06/21/millennials-are-the-most-likely-generation-of-americans-to-use-public-libraries/
mailto:https://resources.overdrive.com/library/staff-training-past-webcasts/
https://resources.overdrive.com/library/
https://twitter.com/OverDriveLibs
https://www.facebook.com/OverDriveForLibraries/
https://www.pinterest.com/overdrivelibs/
https://meet.libbyapp.com/

Evaluate this training

Rakuten
OverDrive

Your feedback is important to us!

Take a few minutes before you log off to fill out the
training evaluation, available in the chat box on the
lower left side of the screen.

Don’t have the time right now?

Click the link below when you get the presentation
PDF and fill it out later.

OverDrive Training Evaluation
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https://www.surveygizmo.com/s3/4555630/Q3-Training-Evaluation-Marketing-Your-Digital-Library-to-Millennials
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