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Getting started - Marketplace

Need a

Marketplace login?
1. Go to marketplace.overdrive.com. Contact your

OverDrive
administrator.

2. Enter your Marketplace username and password to log in.

3. Access reports, support, and more.
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https://marketplace.overdrive.com/Account/Login

Marketplace dashboard

At-a-glance insight into current activity and trends.
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Current activity
Checkouts by format Holds by format Checkouts by title audience
Current number of active checkouts: 87 ‘Current number of active holds: 10 Current number of active checkouts: 87
M cBooks M Audicbooks M =Bocks W Juvenile voung adult I Adult

"Title sudience” iz a category assigned to btles
in Marketpiace.
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Marketplace goals

Measure the
performance of
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quarterly goals.

f® Insights

Library goals

Below are your library’s goals for this quarter (ending on March 31, 2019). Your quarterly goals are created unigquely by reviewing approximately two years of past performance to identify annual,
seasonal and monthly trends in your digital collection’s behavior. Those three trends are combined, weighted and used to create a quarterly forecast. Be sure to check back regularly to track your

progress. OverDrive is here to help you achieve your goals, so please contact your Account Manager or email libraryteam@overdrive.com anytime for assistance!

Goal: 1,402,407
Circulation Current status: 694,400 (39 51% of goal)

Checkouts for this quarter . Projection: 102.00%
Goal: 135,923
USETS Current status: 103,983 (76 50% of geal)

Mumber of users who borrowed a title this quarter . Projection: 7917%

i, N Goal: 41.93 days
AVEI’EQE waiting pEI'IOd Current status: 44.14 days

Average number of days a user walts for a title on hold . Projection: 4414 days

Rewview your library's goal history by quarter

@ll Best practices for libraries to maximize digital circulation

Rakuten
OverDrive



Marketplace reporting

, OverDrive
Marketplace > Insights > Reports Marketplac e

y Sveda = My Digital Library (OverDrive Training Demo) (OH) ~

-Ve- Victoria Square
- =4 Search OC/OU & MA by title, author, series, or publisher -
Marketplace | ’ ’ NSIGHTS | | & saoa6s =3
L
One User & Metered Access - NSIGHTS - ADMIN ~ CURATE NEWS (D = INVOICING ~ SUPPORT FEATURED GET HELP@
Dashboard
e Insights Preorder titles € | HioE
: Must-haves Goals

Collection Usage

| CURRENT WAITING LIST | View titles your users have on hold. | PURCHASED TITLES ‘ View details for all titles purchased within a specific date range. Includes One Copy/One User and Metered Access titles.

| CIRCULATION ACTIVITY | View circulation data for One Copy/Cne User, Metered Access, Cost Per Circ, and Simultaneoaus Use titles. | PURCHASE ORDER HISTORY | View all purchase orders placed by your library, including crders placed through Holds Manager, RTL (Recommend to

Library) Manager, or Smart Lists.

RECOMMENDATIONS If you're using RTL (Recommend to Library) at your OverDrive website, use this report to review your users' recommendations
and convert recommended titles into a cart in one click. | CONTENT CREDIT HISTORY ‘ View information about content credit that is purchased, earned, or owed to you.

TITLE STATUS & USAGE View cletails and circulatim_w data for all titles in your collection. Includes One Copy/Cne User, Metered Access, Cost Per Circ, | SIMULTANEOUS USE ORDERS ‘ View your library's Simultaneous Use subscriptions.
andfor Simultaneous Use titles.

| RECALLED CONTENT ‘ Ther_e may be accasions wh_en purchagecl content is recalllecl (for example. if the digital rights for a title were incorrect). View
details on recalled content, including titles, purchase details, and credit issued.

LIERARY STATISTICS ‘ View an owverview of your Digital library usage, including overall and current checkouts, holds, and users.

MOST VIEWED TITLES ‘ See the 50 most-viewed titles (based on visits to titles' details pages) at your OverDrive website.

User Statistics

Search for your users' checkouts by user ID, title, or checkout ID. If needed, reactivate download links.
: ol SEARCH CHECKOUTS |
Website Statistics |

| TOP REFERRER URLS | See how users are finding your site. View the top 50 referrer URLs from which your users access your Digital library. | NEW USER REGISTRATIONS ‘ View new user registrations by day, month, and/or branches (if applicable).

| MOST VIEWED PAGES | See the 50 most-viewed pages at your OverDrive website. | USER TRAFFIC | View user traffic statistics, including active visits and page views.

| UNIGQUE USER ACTIVITY | View unique users' checkouts by day, month, year, and/or branches (if applicable).

For more information and tips on using reports, see the Reports section in the Marketplace help system.
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I'd like to see how much use my
digital collection is getting.



Circulation Activity

View circulation data for One Copy/One User, Metered Access, Cost Per Circ, and Simultaneous Use titles.

Formats
Languages - RElHI-I't ll]-['.'t-H]-I'IS [E]
Audiences AL
Ratings w0 | Checkouts by: Title hd
S Borrowed from: Main collection w
Date Last
Inventory flag type A, Formats: All eBooks R
B Language: All 2
Lending moael
Website W
W
rlksheet
1 e
e Period Type: Last w
Last: 30 | Days ¥
Inventory flag type: All v
Lser type: All users hd
Lending model: One Copy / One Usar & Meterad Access b
Website: AIILendlngmnde-ls .............. @ ....................................................................
Cost Per Circ
Creatﬂr: ...................................................................................................................................................
One Copy / One User & Metered Access
Purchase Order ID: Simultaneous Use
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I’'m looking for specific information
about titles in my collection.




Title Status & Usage

View details and circulation data for all titles in your collection. Includes One Copy/One User, Metered Access, Cost
Per Circ, and/or Simultaneous Use titles.

Report options b

| Title:
Period Type: Last hd

|| Last: 30 = | Days v
| | Formats: All farmats

Audiobook

eBook

Music

Periadicals

DEMONSTRATION &
v
|
Audisnce: AT audiences ~
| Preorder titles: @ Include (@ Exclude
| Lending model: hd
ISBM:
| enter ando
ted b
Rating: b
Other conditions: ¥
|| Holdings: All b
Minimum checkauts:
j Maximum chackouts:
: Status: All v
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I'd like to find titles that are being
requested or are in high demand.
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Current Waiting List & Recommendations

View holds and recommended titles to respond to user demand.

Current Waiting List

Users on waiting list by format

eBock 10
Total 10
.-".-."'I-'.-; B Walt Time - Curment
.-".-."'I-'.-; B Walt Time - Curment =]  Mepiar
Average wait time - current 465 days
Average wait time - historical 452
Website Stan
Website: | Standard and mobile i" [
Updsts Cancel ~+ Convertto new cart = Run new report EH Create worksheet
Page |1 of 1 50 w Displaying 1 - 7 of 7
Title = Edition Creator Publisher ISEN Format Strest date Cnwn Lic. left Lic. used Holds Ratio ist active h... | Awvailable for... | Price
1 | The Curious... Mark Haddon Random Ho... 9751400079 u: 05y 18/ 2004 1 - - 2 2 10/25/2016 es 544,85
2 | DK Eyewitn... DK Dorling Kind... 9781465463, o 01/17/2017 1 - - 1 1 10/24/2016  Yes 539,00
3 | Harry Potter...  Special Reh... 1. K. Rowlin... Pottermaore 9781781107 u: 07/31/2016 0 44 B 1 1¥  11/10/ 2016 es 44,97
4 | The Light B... M.L. Stedman  Simon & Sc...  97E1451681. u: 07/31/2012 0 - - 2 0 0&/14/2016 es 512,99
5 | Me Before Y. Jejo Moyes Penguin Gr... S7B1101606... D 12/31/2012 ] - - 1 0 08/29/2016  Yes 529,97
& | The Round ... Louise Erdrich  HarperCollin...  97B0062065... u: 10/02/2012 0 25 1 1 1¥ 11710/ 2016 es 514,99
7  We: A Manif .. Gilian Ande..  Simon & Sc.. 9781501126 o 03/07/2017 1 - - 2 2 O027[2016  Yes 516,99
.-".-."'I-'.-; 2 wall time - current

Hwerage walt time - current t te t f them). B trast, Awerage walt time - historical t te t t t et Run new repaort
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Next Steps

OverDrive Fesource Center Library ~ K-12 Schools =~ Higher Education Corporate earch for... Q,

Learn more

Libraries

Visit resources.overdrive.com.

. . Marketing & Outreach Staff Training
« Register for our next live webcast.
We are here to help you get the word out about your OverDrive collection Sign-up for live webcasts, download training templates, and view on-
. . . with free print and digiFaI assets, communication templates, and demand staff training recordings any time of the day or night.
 View our on-demand training modules. R » b
xplore
VI S It h e I p .0ve rd rive.com. Collection Development Apps & Features

° ° ° View recommended lists created by our Collection Development Librarians Learn about apps, features, and service enhancements to maximize your
VI S It e p ° m a r et p a C e ° Ove r r I Ve ° C O m . to help find the best titles for your digital collection based on reviews, digital collection and reach more users.
. . media coverage and more. Plus, learn about the latest sales in OverDrive

Marketplace to get the most bang for your buck! » Explore

» Explore

Contact us
Contact your Account Manager.

Email training@overdrive.com.

Follow us on social media.
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