Marketplace Insights

View collection usage and run popular reports for your library
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Getting started - Marketplace ,ﬂda

Marketplace login?
1. Go to marketplace.overdrive.com. Contact your

OverDrive
administrator.

2. Enter your Marketplace username and password to log in.

3. Access reports, support, and more.
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https://marketplace.overdrive.com/Account/Login

Marketplace Insights

Summary of current holdings and collection activity.
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Search OC/0OU & MA by title, author, series, or publisher Q ‘ Advanced search

Jump to: Insights Trends Goals

Start typing to find a report

Insights

~  Popular reports

Checkouts

Summary 1.446M

Total checkouts

Current holds

Last 1years

Purchase orders

Title status & usage

Current holdings @ Updated 2 hours, 17 mins ago

ilter i - O ! i (] ' i
> Title activity reports Filter holdings by: ) Shared collection ' Shared collection
FORMATS
» Purchase & orders reports
0 ebook
> User activity reports
63 Audicbook
Video

Magazine

Rakuten
OverDrive
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Customize the date

range to see
updated figures in

the summary.
o y

563,777 56,187

Total holds Total unique users

TITLES COPIES
155,722 284,222
37216 8710
4,072 4,582
384 384
197,394 376,298



Marketplace Trends

Hover over bars

At-a-glance insight into activity over time. and data points on

each graph to see
exact numbers.
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Marketplace goals

Measure the
performance of

your digital
O e Ueer i Msteed Aceee = INSIGHTS  ADMIN = CURATE *  News(D~ INVOICING »  SUPPORT  FEATURED COl |ection W|th
Jump to: Insights Trends Goals q u a rte rly goa | S .

Start typing to find a report

Library goals

~  Popular reports Below are your library’s goals for this guarter (ending on June 30, 2019). Your quarterly goals are created uniquely by reviewing approximately two years of past performance to identify annual, seasonal
and monthly trends in your digital collection’s behavior. Those three trends are combined, weighted and used to create a quarterly forecast. Be sure to check back regularly to track your progress.

Checkouts OverDrive is here to help you achieve your goals, 50 please contact your Account Manager or email libraryteam@overdrive.com anytime for assistance!
Current holds

Purchase orders Goal: 743,824
Circulation Current status: 82,930 (m15% of geal
Title status & usage Checkouts for this quarter . Projection: 100.00%

»  Title activity reports

Goal: 56,902

Users Current status: 26,405 (456 40% of goal)
» Purchase & orders reports Number of users who borrowed a title this quarter L )
. Projection: 104.41%

»  User activity reports

. . Goal: 46.02 days
A"“rerage Waltmg penod Current status: 48.44 days
Average number of days a user waits for a title on hold . Projection: 48.44 days

==® Review your library's goal history by quarter /\? Interested in setting your own goals?

G Best practices to maximize diaital circulation
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I'd like to see how much use my
digital collection is getting.



Checkouts

View circulation data for One Copy/One User, Metered Access, Cost Per Circ, and Simultaneous Use titles.

Formats All eBooks
Languages A H.E[I'I]'I't {I'ﬂt-ﬂlll'l"j [E]
Audiences Adu
Ratings A Checkouts I:l}" Title bt
S | Borrowsd from: Main collection v
Date Last
|[|-,_.'._'-['|‘t.'_'|r-}-' ﬂ;]\_] type i Fﬂmﬁtﬁ: A” 'EBEH]k'E ™
User type Al L L-EIT‘IQUEH;IE: All w
Lending model e
W
Website
W
orksheet
e
age |1 | of 2 51 no
Title (87 o | Period Type: Last R
Last: 30 = | Days v
Inventory flag type: All v
Lsar type: All usars b
Lending modsl: One Copy / One Usar & Meterad Access R
Website: AllLendmgmndels .............. @ ....................................................................
Cost Per Circ
Creatﬂr: ...................................................................................................................................................
One Copy / One User & Metered Access
Purchase Order ID: Simultaneous Use
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I'd like to find which digital titles
are in high demand.

v e



Current holds

View titles which have active holds.

Insights

> Current holds

Current holds

Jump to a different report L

To see important informaticn albout this report, vist this help article.

Users on waiting list by format

Audiobock 26,074

eBook
Video

Total

64,350
7
90,431

Title copies that are shared through Advantage Plus give the owning Advantage mermber priority on holds fort
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C

Report options

Branch: All branches

Andover Public Library

Barberton Public Library
Beachwood City Schoaol

DEMONSTRATION

ict

Berin Public Library
Berlin Township Public Library

Wehbsite: Standard and mobile b
Update Cancel
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Available fo...

Displaying 1 - 50 of 17419

Price Branches

£2.99 4
240,00 1
£22.99 1
£18.99 1
%6.99 1
£50.93 7
£19.95 1
£55.00 3
£14.99 1
£55.24 2
£81.00 3
£15.99 1
£28.29 3
£30.80 7

£14.99
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Purchase orders

View past purchase orders with the ability to search by name, order ID, internal order ID, order type of billing account.

Purchase orders

Total orders: 6 Report options b4

Total standard units: 1
Total preorder units: 1 . . -
Standard units total (USD): $437.96 Period Type: Last
Preorder units total (USD): $16.99 (current est.) Last: 30 A Days =
- L
Date Last 30 days
MName:
Order type Al

se——t g DEMONSTRATION

Internal ordéd = Run new report = Create worksheet

Fage |1 of 1 50 w

Displaying 1 -6 of &
Ordar name = Order description Order type Lending madel ':"-I:IEF t?pe: Ml b D Billing account Recall=d

1 | Preorder test Salact list Metared accass: 12 month 90530-121921-1162, #1378158 Clevaland Public Library (CLEVMET) - 0612-0001 Mo
2 | Rob - BANG test Select st One copy/One user Billi ng accounts: All billin g accounts W || lo0s28-141529-1162, #1378151 Cleveland Public Library (CLEVMET) - 0612-0001 Mo
3 | Fob - BANG test - 9 Salact list One copy/One wser 90528-144848-14879, #1378152 Medina County District Library - 0512-1002 Mo
4 | Fob test 2 Salact list One copy/One wuser; Mebs 90528-145842-14879, #1378153 Medina County District Library - 0612-1002 Mo
5 | Fob Test 3 Salact list One copy/One user: Meta Upl:lEltE C-ErIEEI 90528-151016-15714, £1375154 Willoughby-Eastlake Public Library - 0612-1005 No
& | robert test po Salact list Metared access: 24 months 1 ] 555,00 50,00 05/08/2019 Pam Matthews super long internal purchase order id fo._.  cpl-20190508-162713-1162, #1378138 Cevaland Public Library (CLEVMET) - 0612-0001 No
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I’'m looking for specific information
about titles in my collection.




Title Status & Usage

View details and circulation data for all titles in your collection. Includes One Copy/One User, Metered Access, Cost Per Circ, and/or
Simultaneous Use titles.

Report options b
|| Title:
|
Period Type: Last hd
Last: 30 = | Days v
| | Formats: All farmats
Audiobook
eBook
Muisic
Periodicals

DEMONSTRATION K
b
i
Audience: All audiences hd
|
Prearder titles: @ Include ) Exclude
| Lending model: hd
ISBEM:
To search multiple ISBMs (max of 200}, enter a list of print and for
eBook ISEMNs where each ISEN is separated by a comma or
1l oin M res
Rating: b
Other conditions: hd
|| Holdings: All hd
|| Minimum checkouts:
|| Maximum checkouts:
Status: All w
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Next Steps

OverDrive Fesource ( ’ Library ~ K-12 Schools =~ Higher Education Corporate Search for... Q,

Learn more

Visit resources.overdrive.com. Libraries

° R eg | Ste r fo Four n ext I |Ve we b Ca St . Marketing & Outreach Staff Training

We are here to help you get the word out about your OverDrive collection Sign-up for live webcasts, download training templates, and view on-

® VI eW O u r O n -d e m a n d t ra I n I n g m O d u I e S o with free print and digital assets, communication templates, and demand staff training recordings any time of the day or night.

programming & event ideas.

» Explore
. e R » Explore
Visit help.marketplace.overdrive.com.
.. . Collection Development Apps & Features
Visit help.overdrive.com.
View recommended lists created by our Collection Development Librarians Learn about apps, features, and service enhancements to maximize your
to help find the best titles for your digital collection based on reviews, digital collection and reach more users.
media coverage and more. Plus, learn about the latest sales in OverDrive
Marketplace to get the most bang for your buck! » Explore
» Explore

Contact us

Contact your Account Manager.

Follow us on social media.
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