OverDrive

Help Resources

Scenario-based best practices for helping new and existing users of your OverDrive service.

training@overdrive.com
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Help resources overview

1. OverDrive Help

2. OverDrive Marketplace

3. Resource Center

4. School website help icon:

advanced search
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https://marketplace.overdrive.com/
http://resources.overdrive.com/k-12-schools/

Overview — OverDrive Help

e Getting started guides
Ideal for helping new
users.

* Device Profiles
Device-specific resources
separated by platform.

* Videos
Short how-to videos
covering popular devices
and more.

* Troubleshooting
Articles with specific
error messages.
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New to OverDrive? We'll help you borrow eBooks, audiobooks, and more from your library. Learn more

AUDIOBOOKS QVERDRIVE APP TROUBLESHOOQTING
How to barrow, listen to, How to use OverDrive's app Troubleshooting tips and
and return audiobooks, and to connect with your library error solutions
mare

GETTING STARTED EBOOKS
Basic steps for getting How tc borrow, read, and

started with OverDrive return eBeoks, and more

help.overdrive.com

OverDrive


https://help.overdrive.com/customer/en/portal/articles/1481729-getting-started-with-overdrive
http://help.overdrive.com/#devices
http://help.overdrive.com/#videos
https://help.overdrive.com/customer/en/portal/articles/1481730-having-trouble-
http://help.overdrive.com/

OverDrive Help website

)

GETTING STARTED EBOOKS AUDIOBOOKS OVERDRIVE APP TROUBLESHOOTING
Basic steps for getting Heow to borrow, read, How to borrow, listen How to use Troubleshooting tips
started with OverDrive and return eBooks, to, and return OwverDrive's app to and error solutions
and rmors agudicbooks, and more connect with your
ibrary
help.overdrive.com
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Overview — OverDrive Marketplace support

End-user support tools

Manage holds, return titles,
reset downloads, merge barcodes

Guides & Information
Links to Help and training resources

General support form
Submit cases to OverDrive

Personalized OverDrive contacts
Know who to contact and what for

Support

End-user support

5 g ﬁ ‘ MANACE HOLDS | Mave or cancel a user's hold on a title.
| Return a title from a user's account before the end of the lending period.

‘ RETURN TITLES

‘ MERGE USER IDS | Merge a user's original and new IDs.

‘ RESET DOWNLOADS | Reset a user's download link

Help and resources

‘ MARKETPLACE USER GUIDE | Get step-by-step instructions on how to use OverDrive Marketplace.

oD

Find answers to end-user questions about your OverDrive website, the OverDrive app. device compatibility,
digital formats, and more.

‘ OVERDRIVE HELP |

Access marketing materials, staff training, collection development help, FAGs about

'OVERDRIVE RESOURCE CENTER
‘ OverDrive products and services, and more.

Contact us
‘ TECHNICAL SUPPORT | Camplete our support ‘qrm for fast and frienc:ly help with just about any issue, including end-user
questicns about OverDrive, problems with Marketplace, and more.

‘ INVOICING SUPPORT | Complete our inveicing support form for help with payments, content credit, and other invoicing issues.

OverDrive Marketplace > Support tab
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Marketplace Help website
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SHOPPING ADMIN CURATING REPORTS SUPPORT

help.marketplace.overdrive.com
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OverDrive Resource Center

OverDrive’ ; . s Library - Higher Education Corporate .

Marketing & Outreach

Collection Development

Product Information

K-12 Schools

Making OverDrive a success for your school is our top priority and we're here to help with print-ready marketing materials, training resources, content selection assistance, and a variety of
service enhancements

Digital learning helps everyone—students, parents, and teachers—and we've designed resources to help you educate and engage your entire school community.

Best Practices

for maximum student engagement

=]

MARKETING & STAFF COLLECTION PRODUCT
OUTREACH TRAINING DEVELOPMENT INFORMATION

resources.overdrive.com > K-12 Schools
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Overview — OverDrive Resource Center

e Marketing & Outreach
Free, customizable promotional resources
to print, distribute, or share digitally.

OverDrive

e Staff Training
On-demand training modules,
downloadable PDFs, and tools
to educate your staff and students.

K-12 Schools

Best Practices

for maximum student engagement

©© O @

e Collection Development
Recommended lists and catalogs, and
highlighted sales and promotions.

MARKETING & STAFF COLLECTION PRODUCT
OUTREACH TRAINING DEVELOPMENT INFORMATION

* Product Information
Formats, features, and products to
enhance your digital collection

resources.overdrive.com > K-12 Schools
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http://resources.overdrive.com/k-12-schools/product-information/
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School website help icon

OverDrive Education

Digital Library

'@ sussects @ couiecTions

Filter search by: Most Popular
eBook
Audiobook
Video

Periodical

Show me... - Q

All Titles

=
m— List
=

Sort: | Most Popular

P Available Now

HANDMALID'S

Additional Titles to Recommend 18%3 TALE

Format (5) -
The Handmaid's Ta The Martian Fantastic Beasts ar Harry Potter and tl
OverDrive Read (8208
NOOK? Periodicals (42
MediaDo Reader (173
OverDrive Listen (1397 HARRY PO'r@
) A

Streaming Video (296

Margaret Atwood Andy Weir J. K. Rowling J.K. Rowling

Format Feature

OverDrive Read-along (242) 1))
Rating (38) +
Interest Level (4) +
Harry Potter and tl Harry Potter and t! 1984 Wonder
™
ATOS Level™ (14) “ J.K. Row J.K. Rowling George Orwell R. J. Palacio
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Overview — School website help icon

Using your digital library

Borrowing titles

Reading titles

Making and Exporting Notes
Listening to titles

Watching titles

Returning titles

Renewing titles

Placing holds

Other site features
OverDrive accounts

I need more help!

% Print

For more help with software and downloads, check out our OverDrive Help articles about OverDrive's app

or Adobe Digital Editions.

If you can't find what you need, please contact your school for more help.

More Help

DPOOG

Educator Resources

Resources to help use and
promote the Digital Library

OverDrive Help

Watch how-to videos, find
answers to your questions, and
more.

Software

Download free software
required for digital titles.

Reading Levels & Scores

Find out more about where
standardized reading levels
come from and what they
mean.

Support

Still need help? Contact
Support.
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Resource recap

OverDrive
Help

OverDrive
Marketplace
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e Onboard new student users

e Find device-specific info

e Review getting started instructions and
videos

e Troubleshoot specific error messages

e Manage student holds

e Return titles for student

e Reset download links

e Contact OverDrive for assistance
e Run reports

OverDrive



Resource recap

e Marketing and Outreach
e Staff Training

Reézl:]?;er @l * Collection Development Lists
e Product information
e Templates, graphics, and live webcasts
e Printable one sheets
e Educator resources
School Tce;f] SOl ¢ Links to OverDrive help websites

e Software download links
e OverDrive Support links
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Next steps

Training
* Request a custom training session.

* \isit resources.overdrive.com:

* Register for our next live webcast.

* View our on-demand training modules.

Contact us
* Contact your Account or Content Specialist.

Email training@overdrive.com.

 Follow us on social media: n g

© OverDrive, Inc. All Rights Reserved.

OverDrive

MARKETING & STAFF

LIVE WEBCASTS

Get the most out of your service with our live training sessic

® le

COLLECTION
OUTREACH TRAI%ING DEVELOPMENT INFORMATION

jons REGISTER NOW )

PRODUCT

OverDrive


http://resources.overdrive.com/k-12-schools/staff-training/
mailto:training@overdrive.com
https://www.facebook.com/OverDriveForLibraries
https://www.facebook.com/OverDriveForLibraries
https://twitter.com/OverDriveLibs
https://twitter.com/OverDriveLibs
https://www.pinterest.com/overdrivelibs/
https://www.pinterest.com/overdrivelibs/
http://blogs.overdrive.com/
http://blogs.overdrive.com/

