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• Click Q&A in meeting controls, type your question, 
and hit send.

• Depending on the number of participants, 
there may be a delay before we can respond.

• Send follow-up questions to your account team or to 
training@overdrive.com.

• Visit OverDrive’s comprehensive Help website at 
help.overdrive.com.

Live Q&A

mailto:training@overdrive.com
https://help.overdrive.com/en-us/home.htm
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• Ensure your web browser is up-to-date.

• Turn up the volume on your computer or speakers.

• Join meeting audio via telephone or computer. 

• Test your speaker before joining.

• Wait for the screen to catch up if you experience a 
delay during demonstrations.

For the best experience:
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After the webinar

Visit the Resource Center to receive:

• A recording of this session.

• A PDF copy of the presentation.

DID YOU KNOW?
Webinars are always archived on the 

Staff Training page of the Resource Center.

http://resources.overdrive.com/library/staff-training/


INTRODUCTION TO
MARKETPLACE

Basics for managing your digital collection
in OverDrive MarketplacePresented by

Sydney Kalnay
OverDrive Training Manager
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A f t e r  t h i s  s e s s i o n :

• Search for titles

• Review title information

• Build and purchase carts

• View reports

• Get news and support from OverDrive



Over 2.9 million ebooks 
and audiobooks to 

purchase for your digital 
library.

OVERDRIVE
MARKETPLACE

m a r k e t p l a c e . o v e r d r i v e . c o m

https://marketplace.overdrive.com/


MARKETPLACE
USERS

User permissions determine what a user 
has access to in Marketplace. 

By default, all Marketplace users have 
access to the News and Support tabs.
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ONE COPY/
ONE USER

METERED
ACESS

COST PER CIRC

SIMULTANEOUS
USE

Titles borrowed by one user at a time.
Never expire from the collection.

Titles borrowed by one user at a time.
Expire after a set period of time.

Metered by time, checkouts, or both. 

Pay only when title is borrowed.  
Titles can be borrowed simultaneously until budget runs out. 

Titles can be borrowed simultaneously.
Usually expire after a set time.

Project Gutenberg titles never expire.
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Title, author, series, 

publisher info, and more!

Add title to a new or existing 
shopping cart.

Price

Lending model(s)

Format(s) available

How many copies of a title your 
library owns, broken down by 
lending model: OC/OU (One 

Copy/One User), MA (Metered 
Access), SU (Simultaneous Use), 

and CPC (Cost per Circ).

How many copies of that title in 
your collection are currently 

checked out.

One or more copies of title has 
been added to a cart, but not 

purchased yet.

How many copies of that title in 
your collection are currently on 

hold or suspended. 

Number of holds in your 
collection over number of copies 

you own.
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Access end-user support tools.

• Requires End-user support permission.

• Manage holds.

• Return titles.

• Merge user IDs.

• Reset downloads.

Find help resources.

• Marketplace Help 

• OverDrive Help

• Resource Center

Contact support.
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NEXT STEPS 
FOR SUCCESS

B O O K M A R K  &  L O G  I N T O
m a r k e t p l a c e . o v e r d r i v e . c o m

S E A R C H f o r  t i t l e s
A D D t o  a  c a r t

R E V I E W
N e w s  a n d  S u p p o r t  t a b s

1 2 3



TRAINING & HELP
RESOURCES

Learn more

Visit help.overdrive.com.

Visit help.marketplace.overdrive.com.

Visit resources.overdrive.com.

o Register for our next live webinar.

o View our on-demand training modules.

Contact us

Contact your Account Manager.

Email training@overdrive.com.

Follow us on social media.

https://help.overdrive.com/
https://help.marketplace.overdrive.com/
https://resources.overdrive.com/
mailto:training@overdrive.com
https://company.overdrive.com/blogs/
https://twitter.com/OverDriveLibs?ref_src=twsrc%5egoogle|twcamp%5eserp|twgr%5eauthor
https://www.facebook.com/OverDriveForLibraries/
https://www.pinterest.com/overdrivelibs/
https://www.instagram.com/overdrive_libs/?hl=en


EVALUATE

OverDrive Training Evaluation

T R A I N I N G  A T  O V E R D R I V E

Y O U R  F E E D B A C K  
I S  I M P O R T A N T  T O  U S !

Take a few minutes before you log 
off to fill out the training evaluation, 
available in the chat box.

OverDrive Training Evaluation  

Don’t have the time right now? 
Click the evaluation link when you 
get the presentation PDF and 
fill it out later.

https://www.surveygizmo.com/s3/4620051/K-12-Training-Evaluation
https://www.surveygizmo.com/s3/4242667/Library-Webcast-Evaluation



