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1. Resource Center

2. Must-Haves

Must-haves

Staff Picks from the Holiday Sale

“ Holiday Sale - Top Audicbooks
Under $35

Stars & Awards Top of the List Read-Alikes Trending Topics H':'ldlﬂ'_'r" SEI e - CCH"'IICE & Grcﬁp'”,:
MNovels

@Q @ : > j q:\}; Holiday Sale - New Releases

DK 40% Off - 2017 & 2018 Releases

Kids & Teens Staff Picks Streaming Video Canada
In PW: Books with Political Ties
Reese Witherspoon's Reads
USA Today Bestsellers - November
29 2018
Rakuten

OverDrive
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. .How to Find the Best Content, cont_ . *-
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3. Featured Tab

INSIGHTS ~ ADMIN ~ CURATE NEWS (D - SUPPORT FEATURED

The Best of Marketplace

Here you'll find recommended lists of premium content in Marketplace and money-saving offers on titles from our leading catalog of publishers. Happy shopping!

?(019 inter Book Previewy

SHOP NOW

HOTTEST BOOKS

LIBRARY READS

Favorites of November

OF NOVEMBER

Rakuten
OverDrive
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https://marketplace.overdrive.com/Marketplace/OneCopyOneUserAndMeteredAccess/SuggestedList/13211
https://secure.contentreserve.com/Admin/Reports-FrankieDashboards.asp?Type=TrainingSetuphttps://marketplace.overdrive.com/Marketplace/OneCopyOneUserAndMeteredAccess/SuggestedList/13538
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Mews & updates

Moftification preferences
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eHighlights

Sep 24 eHighlights Kids Books - Oct, 2018

Oct 16

Oct8

EHighlights Kids Books - QOctober, 2018 Welcome to the
October Kids edition of eHighlights. October sees lots of
excellent kids content with new titles from Sharon..

Read more

eHighlights YA - November, 2018

eHighlights YA - Nov 2018 Welcome to the November
YA edition of eHighlights! With the cold weather on its
way, there's no better time to curl up with a new read....

Read more

eHighlights Adult Nonfiction - Nov, 2018
eHighlights Adult Nonfiction - Nov, 2018

November brings us anocther huge month for new
books. This newsletter highlights notable titles of the...

eHighlights Kids Books - Nov, 2018
Here are some upcoming titles for November with interesting topics from scones
Kristin Milks, Content Specialist

Click here to shop the entire cart with bonus titles in Marketplace.
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HOW TO KEEP YOUR MOTIVATION STRONG,
YOUR VIBE HIGH, AND YOUR QUEST FOR
TRANSFORMATION UNSTOPPABLE

#1 NEW YORK TIMES BESTSELLING AUTHOR OF

YOU ARE A BADASS

tine PLANT
PARADOX

Quick AND EAsyYy

The 30-Day Plan to Lose Weight,
Feel Great, and Live Lectin-Free

JUMP START
YOUR SUCCESS WITH:

« A 30-day eating plan

+ Time-saving secrets

« All-new recipes i : <n -

STeveN R. GuNDRY, MD,

BESTSELLING AUTHOR OF THE PLANT PARADOX

Unlock Your
Genctic
Potential for
\geless Strength,
Health,

and Beaugy

New York Times Bestselling Author

JILLIAN MICHAELS

with Myatt Murphy

Rakuten
OverDrive

70+

AUTHOR OF THE NATIONAL
BESTSELLER EAT DIRT

UL

TR ART op ARRANGING
YOURSELF 2n tbe WoRLD

COZVY~Z

/SAEEL CILLIES \
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HOW TO

IKIGAI

Lessons for Finding Happiness
and Living Your Life's Purpose

TIM TAMASHIO

DRAWINGS, AFFIRMATIONS AND MINDFULNESS
TO HELP WITH ANXIETY AND DEPRESSION

KATE ALLAN, CREATOR OF THELATESTKATE

—THE ULTIMTE

5

AVOCA

CUoKBoOK £

ws N

TSt g it o B
3

MODERN, STYLISH & DELICIOUS RECIPES
TO FEED YOUR AVOCADO ADDICTION

COLETTE DIKE
v

Eat, Reset, Heal

GWYNETH PALTROW
- : fie ,‘/.

)

OVER 100 RECIPES AND \
SIX DOCTOR-APPROVED CLEANSES ., & -

CLEANENOUGH

Get BACK TO BASICS and Leave ROOM FOR DESSERT

“As healthy s they are deloctable ..
these foods willill you with the perfect
amount of mindfulness, taste, and plessure.”

—FROM THE FOREWORD BY DR. HABIB SADEGHI

KATZIE GUY-HAMILTON



Mags-travaganza!

%F gk\&— Add the hottest magazine titles to your collection and save big

- A Season of Giving.
A Lifetime of Read\wg

\ ool Pe
Save on 2018 Releases from e Ragfgg;g

Penguin Random House otisy W
: SRR

SHOP NOW

Rakuten
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SEE ALL

Available NOW! Popular Titles (eBook) You May Have Missed >

s Qi cLiNToN CONNELLY

(@AY l()(ll JAMES

Picoult  [ISEETTIeN THE TWO KINDS

#ROOSTER small great WHIST[.I‘:R

b/\R - . llllilr\ : g‘—m.f‘
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+ THE~

e PRESIDENT
PR Bl F B S MISSING

FEAR

B()B \\oom\mn w

Fear . The Rooster Bar . Small Great Thmgs . The President Is Missi... = The Whistler . Two Kinds of Truth
by Bob Woodward by John Grisha by Jodi F by James Patte by John Gris by N Conne
] esook ] esook I eBook ] eBoox I esoox [ eBook

SEE ALL

Staff Picks >
 Avaaee B

STEVE
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‘r\ . 3 ORDER

Lincoln in the Bardo H No Easy Target H 1 will o MISSISSIppI Blood = The Lost Order . Mrs. Fletcher
by George Saunde by | anse by Dan Cha by Steve Be by Tom Perrotta
3 AUDIOBOOK [ eBook f 3 AUDIOBOOK D] EBOOK 3 AuDIO f9 AUDIOBOOK
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AVAILABLE
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AVAILABLE
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Contemporary Romantic Comedy Reads >

AVAILABLE

#,.

3 A 4
ORIN CESS
N THEORY

NT ROYAES

y A (@@

Fitness Junkie

O G IR
°Noyes
YOU mii@y

JOJO g ]@U

8

The Only Thing Dirty Games The Prince Surrender to the Highl... : Midnight Wolf A Lady's Guide to Selli... 3 A Princess in Theory Me Before You After You
by Marie Harte by Helenkay Dimon by Katharine Ashe by Lynsay Sands by Jennifer Ashley by Sally Franson ® by Alyssa Cole by Lucy Sykes by Jojo Moyes by Jojo Moyas
m EBOOK [ esook m EHOOK UKB ALDIGEOCR [ esoox EU EBOOK m EBOOK Q AUDICBOOK ﬂ AUDIOBOOK br} AUDIOBOOK

BORROW

BORROW

BORROW

BORROW

BORROW

BORROW

BORROW

BORROW

BORROW

BORROW

SEE ALL

Reese Witherspoon Book Club Picks >

AVAILABLE AVAILABLE

- Y .

TIFFANY ¢
HADDISH

AVAILABLE AVAILABLE

AVAILABLE
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aul G "“ wendy walker

Sarah Michelle Gellar
RUSSO Nga B n_ﬁm BAKER

oy #1 N Yok Y immew Yentaelling wsthor

The Quest for True Belonging

and the Courage 1o Stand Alone

¢. e
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............
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BRAVING Tt
WILDERNESS

g.u.."' YMARIN (RELAND

e asl
All Is Not Forgotten
by Wendy Walker

§ 9 AUDIOBOOK
BORROW

Stirring Up Fun with F...

by Sarah Michelle Gellar

] esoox
BORROW

The Rules of Magic
by Alice Hoffman
3 AUDIOBOOK

BORROW

Braving the Wilderness
by Brene Brown

] esook
BORROW

The Wisdom of Sundays :
by Oprah Winfrey

1] eBook
BORROW

The Last Black Unicorn
by Tiffany Haddish

f 3 AUDIOBOOK

BORROW

Rakuten
OverDrive



1. Open a Recommended List in Marketplace.
2. Edit the URL by replacing ‘OneCopyOneUserandMeteredAccess’ with ‘Curate’:

— C | & Secure | https://marketplace.overdrive.com/Marketplace/ ‘SuggestedList/9 & 9 0D =
i English = Brlana Johnson-Sims = My Digital Library (OverDrive Tralning Demo) (OH) ~
OverDrive
o~ aal e - 1. —— Search 'C]\ Beach Reads
MLH l\{:tpldﬂ_ C =4 $3,638.96 ‘

- INSIGHTS ~ ADMIN ~ CURATE NEWS(D SUPPORT FEATURED

— C | & Secure | https://marketplace.overdrive.com/Marketplace/Curate/SuggestedList/9994 ?searchCriteria=%7B"ID"%: +r 2 O El

English ~ Brlana Johnson-Sims ~ My Digital Library (OverDrive Tralning Demo) (OH) ~

OverDrive Q
PR - - 1, —— Search & Curale No pinned collections
M{_ll l\{jtpld{_ C t Create collect...

Acdvanced search & Curate

INSIGHTS ~ CURATE N E‘l.l"l.I’SIﬂ)I SUPPORT FEATURED

SHOP

One Copy/One User & Metered Access

3. Add the titles to a new or existing collection!

Rakuten
OverDrive



BEST
MARKETING

Rakuten
OverDrive
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CLEVNET, OH

Partnered with local school district to
allow sign-in to the digital collection
with a student ID.

More content for the schools + new
users and checkouts for library!

Rakuten
OverDrive

Hide

>N

‘ Let's take a moment to sign into
your CLEVNET account. Where do

you use your library card?

Choose Your Location

T

sezsn

p

I'm Not Sure

CLEVNET

Berkshire Local School District
Cardinal Local School District
Chardon Local School District
Hershey Montessori School
Kenston Local School District
Kirtland Local School District
Lutheran East High School
Madison Local School District

Notre Dame-Cathedral Latin Sch...

b

Y

4

19



 Remember your audience is the adult.

* Try an ebook Story Hour.

 Incorporate digital into other events
(summer read, craft time, homework

assistance).

 Filter content in Libby.

Rakuten
OverDrive

X  OverDrive

x

Adventure Begins

with eBooks
& audiobooks

<o o — The one-tap reading app
5 from your local library.

http://***.overdrive.com

ORakuten
OverDrive
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Hillsborough County Public Library,
FL

Created a fun, high energy music video that takes
viewers along a journey depicting patrons utilizing
library services for education and fun!

Watch the full video:

Rakuten
OverDrive

Pl o) 245/510

21


https://www.youtube.com/watch?v=5qfK4Rd4lWs

Rakuten
OverDrive

@

Go digital!

* 95% of teens have access to a
smartphone and 45% say they are online
“almost constantly.”

Save time by using our suggested posts and
digital graphics.

Host reading challenges and contests.

Create a bulletin board in the Homework
Center.

Check out this Shrektacular teen promotion:

22


https://www.instagram.com/cf_library

@
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e 0. 2018 Collection Connection Spotligﬁt:

Y @
®g

Multnomah County Library, OR

Used social media to connect the collection with their community’s interests. Promote timely
read-alikes, local events, movie releases, fun memes, library seminars, & other trending topics.

& | Multnomah County Lib & @MultColib - Sep 13 2 Multnomah County Lib & @MultColib - Oct 10 v
i - @) Colib - Oc e We have less than two weeks left until we hit 7 million @OverDrivelibs checkouts. : S :

_ Multnomah County Lib & @MultColib - Oct 17 v - . : i LS We are so excited for all the authors visiting for #PDXBookFest we (obviously)

= Love listening to @Serial and @MyFavMurder? You might like one of these true s 1 e U )

- g y ' 9 multcolib.overdrive.com Libby checkouts count too! meetlibbyapp.com made a book list on @OverDrivelibs. Time to get reading: ow.ly/By7K30ma466

crime audiobooks from @OverDrivelibs when you're all out of new episodes: -

ow.ly/Ru6a30ma5JK 5
: ONE WOMAN’S OBSESSIVE SEARCH

i, OR THE GOLDEN STATE KILLER v

MICHELLE McNAMARA

Story df
il

ANNER OF HEAVEN

.

Rakuten 23
OverDrive



They nap.You Tap.

Catch up on your reading with
a one-tap reading app.

libby

Meet Libby.

w @\Fmd our library
e in the Libby app!

‘bf e Pla H]A pSt

lnm k|

Rakuten
OverDrive

Approach an influencer.

sbooks &
audiobeoks for

Host a booth at the local farmer’s market,
art fair, or festival.

Utilize QR codes for quick and easy
access.

/,c,,ﬁ]

- Find Your Next
' Favourite Read

Try Libby.

The one-tap reading app
from your local library.




Duluth Library, MN

Held a Libby training as part
of their existing event series
for older adults. Patrons were

able to receive an introduction M O M E NTS ‘ |
to the digital service and get a8
o

Lheerisroanfestions answered In LIBBY APP FROM
OVERDRIVE

Rakuten 25
OverDrive



Plan Your Retirement
from anywhere, on any device.

Borrow free eBooks from:

https://***.overdrive.com

Rakuten
OverDrive

-
Visit our ‘““Coffee Nouse’

A\ C )

'fozy up with an eBook and a warm cup of

coffee or cocoa in our very own ‘“Coffee Nouse'.

Bring your own device to learn more
about our digital collection.

Enter Time & Date Here

Host an ebook Coffee House.

Try a digital display.
Remember reading settings.

Pitch a local news story.

26



White Oak Library District, IL

Devised an escape room where patrons
nad to save Libby from the evil villain,
lliteracy, by solving a series of clues.

Rakuten 27
OverDrive



OverDrive Resource Center Library ¥ K-12 Schools ¥ Higher Education Corporate (RIgesRieel Q, °® Ad Ve rti Se i n th e bath rO O m .
Marketing & Outreach

Get the word out about your OverDrive digital library with our free resources below to print, distribute, or share digitally.

________________________________________________________________________________  Distribute materials around your
community.

Use our icons to see what's included in our kits: Trending Now

Q- Bookmarks -
[ - Posters, flyers, & other print assets SD ) Picture a world of possibility.
L1 - Website/Social Media Graphics wAM 5 Celebrate Picture Book

— Instructions/Guides H ' Monthat % l_‘brary

© - stickers/Tattoos ¥ \
=l | Ve X ° eck out the Resource Center or
Click the arrows to view more resources in each section or g l — .. B N’ ’ r

select “See All" to expand for additional options. B -

Need help printing? Please be sure to verify you have the Holiday Marketing Kit Picture Book Month Marketing Kit Writers’ Kit tal k tO yO u r ACCO u nt M an ag ‘ e r fO r

marketing assistance.

K&adﬁ to write?

«

listed on the PDF. For any additional questions, contact your
Account Manager.

Rakuten

Vel 28
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https://resources.overdrive.com/library/marketing-outreach-print-ready/
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We want to help YOU:

v Offer maximum ease of use.
v Connect readers with content they’ll love.
v' Reach more readers.

v’ Set goals for your digital collection and track progress.

Rakuten
OverDrive




New onboarding flow — easier than ever to help all users get started

wll AT&T LTE 12:31 PM LI

Hide

. Welcome! Thousands of public
libraries offer ebooks and
audiobooks (for free!) in Libby.

Let me ask you a few questions,
to guide you to your library.

First question: do you have
a library card?

Yes Not Yet

Rakuten
OverDrive



New onboarding flow — easier than ever to help all users get started

wll AT&T LTE

12:31 PM LI

Hide

Welcome! Thousands of public
libraries offer ebooks and
audiobooks (for free!) in Libby.
Let me ask you a few questions,
to guide you to your library.

First question: do you have
a library card?

Yes Not Yet

Rakuten
OverDrive

wll AT&T LTE

12:39 PM < ()

Hide

Okay! If you have Libby on
another device, you should
simply copy your cards across.

Copy From My Other Device

Otherwise, you can look up your
library by name or location.

I'll Search For A Library

Of course, there's an easy way.
Shall | guess your library?

Yes, Guess My Library




New onboarding flow — easier than ever to help all users get started

wll AT&T LTE 12:31 PM LI

Hide

. Welcome! Thousands of public
libraries offer ebooks and

audiobooks (for free!) in Libby.

Let me ask you a few questions,
to guide you to your library.

First question: do you have
a library card?

Yes Not Yet

Rakuten
OverDrive

wll AT&T LTE

12:39 PM < ()

Hide

Okay! If you have Libby on
another device, you should
simply copy your cards across.

Copy From My Other Device

Otherwise, you can look up your
library by name or location.

I'll Search For A Library

Of course, there's an easy way.
Shall | guess your library?

Yes, Guess My Library

all AT&T LTE 12:31 PM < )
Hide
‘ | think this is the public library
nearest to you.
nwood Ave
Penfield Ave

Garfield Heights  Granger Rd

‘ onsing Dr

1 \goﬁ\V
0 uter® 2t
[

ISUilLl 3

Cuyahoga County Public
Library

Garfield Heights Branch
5409 Turney Road B
Garfield Heights, Ohio, USA

7S ) S
cne’ R =

This Is My Library ~ No, Keep Looking
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New onboarding flow — easier than ever to help all users get started

ull AT&T LTE 12:31 PM < () wl AT&T UE 12:39 PM -
wll AT&T LTE 12:31 PM LI wll AT&T LTE 12:39 PM < ()

Hide Hide e Q_ Search For A Book... ﬁ

[raskicasia-]

. , | think this is the public library
Welcome! Thousands of public Okay! If you have Libby on
nearest to you.

libraries offer ebooks and another device, you should :
audiobooks (for free!) in Libby. simply copy your cards across. Public Library

nwood Ave

Let me ask you a few questions,

Penfield Ave

Garfield Heights  Granger Rd

. onsing DT

SIS GBS IR 2R Bl [RUE Otherwise, you can look up your
4

a library card? . . f
library by name or location. © ‘ . o . ,
‘ y by ‘ \,\me\\‘j‘” ©) 1ces Explore >

Qute I

to guide you to your library. Copy From My Other Device

ISUilLl 3

ves  Not et I'll Search For A Library _
Cuyahoga County Public
Library
Of course, there's an easy way. Garfield Heights Branch
Shall | guess your library? 5409 Turney Road IB

Garfield Heights, Ohio, USA

Yes, Guess My Library ’ P O =

This Is My Library ~ No, Keep Looking

Library

Rakuten
OverDrive



Hide . o »

e Welcome to Libby Academy, where e ) Watch later Share

we demonstrate features.

Earn some karma by returning your
book when you finish it.

e Returning books

Open Audiobook

~ Renew Loan

If you're listening to an audiobook, 63
you can speed it up or slow it down.

1 Loan To Library
Black Unico

Adjusting play |
speed Send To Device
&7\ 0 p{ m lag
Wait, what was that? Jump back in ’
your audiobook with a quick swipe. wa S
a1
o~ o~
MBOLO MBUE

(Oprah’s Book

Library [&

View Title Details

Rakuten
OverDrive


https://www.youtube.com/watch?v=j_KOzhXxf5w

Helpful robots—real-time support tips. Readers can also contact our Technical Support team directly.

wll AT&T LTE - ull ATET

Hide

0 We're happy to help! What's your
question?

What are tags?

Is this a question about
one particular title?

Next

Rakuten
OverDrive

LTE

Hide

OverDrive's helpful robots have a
suggestion for you.

Tags are a flexible way to organize
books you finished, want to read,
loved, or hated. You can use Libby's
default tags, or add as many custom
tags as you like. Your tagged books
appear under Shelf > Tags.

What are tags?

How helpful was this tip?




'.- . Conneéct Readers with Content They'll Love: Catalog Guiae§

Libby’s reimagination of Reading Rooms highlight your collection based on:

* Audience (Kids, Teens)
 Language (Spanish, Chinese, French, etc.) i | o A

Watch later Share

* A specific theme or topic (Cooking,
Mystery, Business, S.T.E.M, and more!)

— —

Contact your Account
Manager to get started.

Rakuten
OverDrive


https://www.youtube.com/watch?v=WT7gNhCFVw8&feature=youtu.be

Sewing & Crafting

o A

Hillsborough County Library

Cooperative—The Hive

CAALOG GUIDE

Boost Your Career

NGO freakthrough

BRING \aly/
ot st RICHES —7,’|\§

5011 FFY

some mrimm—e
j' WiTHOUT

SAYING A
weRo

..........

|

, -

Growth-Oriented Entrepreneurship g \ N\
~
Library é
[ e

Shelf

CAOALOG GLADE

Magazines

National Library Board
Singapore—Business Library

CLEVNET—Magazines

Rakuten
OverDrive
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The challenge: 160 million people in the US do not have a library card. How can we work
together to leverage the digital collection and connect more people to the library?

The solution: Use Instant Digital Card to bring new users to the digital library in just 30
seconds. IDC provides instant access to the digital collection, allowing readers to register and
sign in with a mobile number.

No library card?
N O problem!

| <\l) . i “\\ |
- INSTANT DIGITAL CARD .

Rakuten
OverDrive




@

How does IDC work?

« All a user needs is a mobile phone with
access to texting.

* On the backend, we confirm the user gualifies
for access to your digital collection.

* Your library will be able to see a list of users
who register through IDC and help them get a
full access card.

Rakuten
OverDrive

ol AT&T LTE

wll AT&T LTE 3:22 PM -

Done @ auth.overdrive.com C
SAN ANTONIO

\ pusLic Library () English «
information. imagination. ideas.

No library card? No problem!

Signing up is fast and easy! All you need is a
mobile phone number to get started. Once you
have a card, you can borrow eBooks or
audiobooks from this library.

@ We use your phone number and name to
verify that your address is in your
library’s service area before we issue you
a digital library card. Learn more about
how this service works.

GET STARTED

Cancel

San Antonio Public Library
offers eligible residents an
instant library card for digital
access, using a mobile phone
number. You can apply via a
secure website, and be ready to
borrow in just a few moments.
We'll open this site for you now.

Use My Mobile Number

Skip This Step




Over 65,000 new users nationwide have registered at their library through IDC. Read more In
OverDrive Blog spotlights on and

“The instant library card service has been a great asset... In
the past it has always been difficult to sign county residents up — ——
for library cards while doing outreach... With the instant library
card service it’'s as easy as showing a future patron our great Contact your
selection of ebook and audiobook materials, then having them Account Manager
input their phone number and instantly have access.” to get started.

-Sacramento Public Library staff

Rakuten 42
OverDrive


https://company.overdrive.com/2018/01/22/instant-library-card/
https://company.overdrive.com/2018/06/13/overdrive-instant-digital-card-is-connecting-and-re-connecting-rochester-public-library-to-its-community/

« New section under the

* View your library’s quarterly goals
based on trends in your service.

Check back regularly to view
progress.

Contact your Account Manager for
help with strategies to achieve your
goals.

Rakuten
OverDrive

f® Insights

Library goals

Circulation

Average w

aiting pernod



https://marketplace.overdrive.com/Insights/Goals

Recap

Try this:

OverDrive Resource Center

] Curate a “Best of 2018 list this December.

d Pick an audience to target and borrow a
marketing idea from a spotlight library.

 Talk to staff and patrons about recent
product updates and their benefits.

 View past webcasts and recorded trainings
on-demand.

Library =

Libraries

Marketing & Outreach

We are here to help you get the word out about
with free print and
ion templates, and

Collection Development

View recommended lists created by our Collection
Development Libr best titles
for your digital collection based on reviews, media
coverage and more. Plus, learn about the latest
OverDrive Marketplace to get the most
your buckl

K-12 Schools ~

Higher Education Corporate Q

Staff Training

Sign-up for live webcasts, download training
templates, and view on-demand staff training
recordings any time of the day or night.

Apps & Features

Learn about apps, features, and service
enhancements to maximize your digital collection
and reach more users.




Rakuten
OverDrive

Your feedback is important to us!
Take a few minutes before you log off to fill
out the training evaluation, available in the

chat box on the lower left side of the screen.

OverDrive Training Evaluation

46



https://www.surveygizmo.com/s3/4682314/Q4-Training-Evaluation-OverDrive-s-Best-of-2018

Rakuten
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