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Why PR?

PR can:

* Generate awareness of digital/physical services

e Attract new users

* |ncrease circs

* Promote all aspects of the library

 Tieinto library’s strategic goals
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Why PR?

WHAT DOES THIS MEAN FOR THE LIBRARY?

Increase In patrons served

Increase In budget
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Step 1: Create your story

Determine newsworthy item:

 Reaching a milestone
 Adding a new feature
* New initiative

 Any other ideas

Always include the general message that your library
has ebooks and audiobooks available for free!
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Step 1: Create your story

Determine your audience to target your message

* Geographic location:
v One city/town

v Multiple cities

e Consider news outlets that cover:

v Local/city/community news

v Features/entertainment

v' General assignment

v Special interest groups (Mommy bloggers for kids/teens/family topics)
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Step 1: Create your story

Write a press release

e Official statement or story delivered to the
news media to provide information

 Only used for bigger stories

v No more than one every 3-4 months

OR, create a media pitch

* Brief email, phone call, or letter outlining your
news story to find out if the media contact is
interested in running the story
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Sonoma County Library Creates Espafiol eReading Room
Collecting Spanish-language ebooks and audiobooks together allows for convenient, easy
browsing on library website

Santa Rosa, Calif. — May 21, 2019 — Libraries have long embraced the digital age and are
continually adding innovations and conveniences to engage the members of their
community. As another example, Sonoma County Library has digitized the concept of
physical reading rooms by creating a specialized eReading Room of Spanish-language
ebooks and audiobooks. With a library card, Sonoma County residents can browse digital
books sectioned off from the rest of the catalog with all searches filtered and dedicated to

Spanish-language. Readers can find this on https://sonoma.overdrive.com/library/espanol instantly borrow titles and

ervice is compatible with all
d™ devices, Windows®

and on Libby, the award-winning one-tap reading app from OverDrive.

“We are thrilled to offer our patrons a broader range of digital content through OverDrive pire at the end of the

and the Libby app,” said Jaime Anderson, Sonoma County Library Collection Services ihload titles onto Libby for

Division Manager. "We're particularly pleased to offer a more robust Spanish collection

through the Espafigl room.”
oks, visit

The eReading Room concept was born from the existence of physical spaces in libraries ple®), Android™ and
that are designed specifically for Spanish-speaking patrons. Since then, eReading Rooms
have expanded to highlight materials with certain themes or formats and for select age

levels. Within Libby, eReading Rooms are called “guides” while the library’s website refers
and three special

nty, from big cities to rural
oks, DVDs, CDs, toolkits,

to them as “collections”.

In addition to providing access to Spanish-language matenals in Libby, Sonoma County

Librarv is also streamlinina the user experience for a3 wider varietv of diaital resources. The
' OverDrive is the leading digital reading platform for libraries and schools worldwide. Named one
of TIME's Best iPhone and Android Apps of 2018, the award-winning Libby is the "one-tap
reading app" for libraries. We are dedicated to “a world enlightened by reading” by delivering the
industry’s largest catalog of ebooks, audiobooks, magazines and other digital media to a
growing network of 43,000 libraries and schools in 76 countries. Founded in 1986, OverDrive is
based in Cleveland, Ohio USA and owned by Tokyo-based Rakuten. www.overdrive.com

Contact:

Ray Holley

Sonoma County Library
707-545-0831 ext 1510
rholley@sonomalibrary.org




Step 1: Create your story

For media pitch emails (no press release included)

Hi (name),

My name is (your name) and I'm the (title/position) at (library name]).

Use the OverDrive-provided template for the press
. . Our community will be interested to learn about/that (briefly describe your news) so we wanted to
release Or med Ia pItCh Or Create yOU I OWﬂ ask whether (news outlet name) is interested in covering this story? We’d love to help you spread

the word about this news to your (readers/viewers/listeners) and can provide an interview
opportunity with one of our library representatives if interested.

Please let me know!

Answer the 5 Ws:

Thanks,
(Your name)

e Who?

(Library logo)

¢ W h a t ? FOR IMMEDIATE RELEASE

[Library name] Creates [eReading Room Name] eReading Room
Collecting [eReading room name] ebooks and audiobooks together allows for convenient,

[ W h e re ? easy browsing on library website

(City, State) — Month Day, Year — Libraries have long embraced the digital age and are
° W h e n ? continually adding innovations and conveniences to service the members of their
community. As another example, [Library name] has digitized the concept of physical
reading rooms by creating a specialized eReading Room of [eReading room name] ebooks
? and audiobooks. With a library card, [city name] residents can browse digital books
Why . sectioned off from the rest of the catalog with all searches filtered and dedicated to
[eReading room name]. Readers can find this on [library website URL] and on Libby, the
award-winning one-tap reading app from OverDrive.

[Quote from Library staff member (excitement about the service, benefits seen by

staff/patrons, etc.)]|
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Step 2: Distribute your story

Create a press list

 Keep in mind the audience determined in step 1

e Conduct Internet research or call each news outlet’s
main line to find contacts

v TV: Producer, assignment editor, news desk
v Radio: Producer, program director

v Print/online: Editor, local news/metro reporters
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Rick Hutzell

Editor at Bowie Blade-News

Arielle Emmett

Freelance Writer at Emmett, Arielle

Elaine Skolnik

Mews Editor at Greenbelt News Review

Paul Jaeger

Editor at Library Quarterly

Tabatha Yeatts

Calendar & Events Editor at Prince George's Sentinel

Mia Rosas
Assignment Editor at WBAL-TV

Google
Tim Tunison
Mews Director at WBAL-TV

Stacey Woodward
Assistant News Director at WBAL-TW

Greg Ng

Digital Media Manager at WBAL-TV O

—

Fox 8 News Producer , Q

Q Al B News [E) Images [ videos ¢ Shopping i More Settings  Tools

About 62,200,000 results (1.08 seconds)

Brian Geiger FOX 8 News Producer | fox8.com
https://fox8.com/author/brian-geiger-fox-8-news-producer/ =
Brian Geiger FOX 8 News Producer.

Darcie Loreno | fox8.com

https://fox8.com/author/lorenodarcie/ «

Darcie Loreno is a Digital Content Producer at Fox 8 News in Cleveland. She started her career in print
journalism, reporting at a newspaper in Erig, Pa., before ..

Maria Scali | fox8.com

https:/fox8.com/author/mariascali/ ¥

But, the bulk of Maria's broadcast career has been spent here at WJW Fox 8 News. She has been a
MNewscast Preducer, Planning Producer, Special Projects Producer, Assignment Editor and Field
Producer. She has received several emmy nominations and broadcast awards for her writing and
producing.

Jessica Bates | fox8.com

https:/fox8.com/author/jessicabatesfoxgd/ ~

See complete forecast. Jessica Bates. Managing Editor and Senior Web Producer for Fox8.com, app,
social media for FOX 8 News in Cleveland. Recent Articles ...

Fox 8 Jobs | fox8.com
hitps://fox8.com/contact/news-stories-request/fox-8-jobsinternship-openings/ -

Contact - Fox 8 News Team - Fox 8 Jobs - Digital Antenna Issues Solved - FAQ - Copy of a Story - Public
File Help - Closed Captioning Info - Antenna TV Program ...

People | fox8.com

https:/fox8.com/contact/people/ ~

FOX & NEWS REPORTER/ANCHOR - Lou Maglio - Bill Martin - Tracy McCool - Todd Meany - David Moss -
Melissa Myers - Dave Methers - Elizabeth Noreika ...

Adrienne DiPiazza | fox8.com
https://fox8.com/author/adrienne-dipiazza/ ~
Adrienne developed her love of TV-news while a student at Penn State University. ... She was a reporter,



Step 2: Distribute your story

Create an email with the press release or media pitch in the
body

« Attaching a document may cause the email to
bounce back/not be read

« If sending a press release, include a note about what
this news is and why you’re sending it

Email each individual contact separately
« Personalized emails increase the chances of being
read (bulk emails often ignored)

« Send Tuesdays, Wednesdays, or Thursdays;
Avoid Mondays and Fridays

Hi Mike,
With the increased importance and usage of digital books in today’s world, the below story would be of interest to your audience and Kansas City residents overall
Would The Kansas City Star be interested in spreading the word about this news to your readers? We can provide an interview opportunity with the library if interested.

Thank you!

a‘ PUBLIC Rakuten
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FOR IMMEDIATE RELEASE

Kansas City Public Library Creates Kids and Teens eReading Rooms
Collecting kids and teens ebooks and audiobooks together allows for convenient, easy browsing on library website

KANSAS CITY, Mo. — July 16, 2019 — Libraries have long embraced the digital age and are continually adding innovations and conveniences to service the members of their community. As another example, Kansas City Public Library has di ed the concept of physical
reading rooms by creating individual specialized eReading Rooms of children and teenage ebooks and audiobooks. With a library card, Kansas City residents can browse digital books sectioned off from the rest of the catalog with all searches filtered and dedicated to children

and teenagers. Readers can find this on https://kclibrary.overdrive.com/ and on Libby, the award-winning one-tap reading app from OverDrive.

“Kansas City Public Library is excited to be adding a dedicated Teen eReading Room to our OverDrive page,” said Kansas City Public Library Senior Collection Development Librarian, Youth Specialist Lisa Gooden. “We love to promote young adult books at our branches, so

it was a natural transition to add an online page where teens can go to find ebooks and e-audiobooks for download. Plus, we're happy OverDrive will allow us to customize the page with booklists that highlight trending titles and topics that appeal to our teens.”

Kansas City Public Library’s digital collection offers thousands of ebooks and audiobooks in a variety of genres for all ages. The eReading Room concept was born from the existence of physical spaces in libraries that are designed specifically for children and teenage

patrons. Since then, eReading Rooms have expanded to highlight materials with certain themes or formats and for select age levels. Within Libby, eReading Rooms are called “guides” while the library's website refers o them as “collections”

Readers may browse Kansas City Public Library’s digital collection, instantly borrow titles and start reading or listening for free with a valid library card. This service is compatible with all major computers and devices, including iPhone®, iPad®, Android™ and Windows®. With

Hi Dave,
We wanted to ensure you received the below story and Inquire whether KGO-TV is interested in covering? We'd love to spread the word about this news to your viewers and can provide an interview opportunity with the library if interested.

Thank you!
Andi
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Sonoma County Library Creates Espafiol eReading Room
Collecting Sp: h- ebooks and together allows for convenient, easy browsing on library website

Santa Rosa, Calif. — May 21, 2019 — Libraries have long embraced the digital age and are continually adding innovations and conveniences to engage the members of their community. As another example, Sonoma Gounty Library has digitized the concept of physical
reading rooms by creating a specialized eReading Room of Spanish-language ebooks and audiobooks. With a library card, Sonoma County residents can browse digital books sectioned off from the rest of the catalog with all searches filtered and dedicated to Spanish-

language. Readers can find this on https://sonoma.overdrive.com/library/espanol and on Libby, the award-winning one-tap reading app from OverDrive

“We are thrilled to offer our patrons a broader range of digital content through OverDrive and the Libby app,” said Jaime Anderson, Sonoma County Library Collection Services Division Manager. “We're particularly pleased to offer a more robust Spanish collection through the

Espafiol room.”

« Follow up to each contact that did not respond one week after sending
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Step 3: Decide who takes it from here

You handle:

* Using one of OverDrive’s templates

v Available on Resource Center

v Ask your Account Manager

* Creating the press list

e Distributing and following up
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Your business moves fast

‘TI M E S your Internet should too
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BREAKING NEWS Lock Haven police: Suspect dead of self-inflicted gunshot

Union County Library system enlists in the largest
global digital book club

LEWISBURG — Union County Library patrons can travel through history along with millions of
JUN 16, 2019 readers during Big Library Read, the world’s largest digital book club. From June 17 to July 1,

booklovers can borrow LP Fergusson’s harrowing wartime love story, “A Dangerous Act of
Kindness,” from their public library as an e-book with no waitlists or holds.

Search

Library patrons can take part in world's largest digital =3 N Sl

book club

T0 THE ONLINE PDF
VERSION

Wednesday, Apr 3, 2019
Category: News
Press Release

Alongside thousands of readers worldwide, Fort Frances Public Library patrons can discover a remarkable true story through the largest

global digital book club, Big Library Read

From April 1-15, book lovers can borrow, read and discuss Abu Bakr al Rabeeah and Winnie Yeung's heartbreaking yet hopeful “Homes:
A Refugee Story” ebook from their public library odmc.overdrive.com/odmec-34-65-170/content or by downloading the Libby app

Big Library Read is available in more than 90 percent of public libraries in North America and facilitated by OverDrive the leadina

platform for ebooks, audiobooks and magazines

“Homes: A Refugee Story”, a 2018 Governor General's Literary Award finalist for nonfiction, was chesen by a pc
and librarians worldwide.

“It brings such joy to Abu Bakr and me that his wish of wanting to tell the world of Syria's plight is being fulfilled i
way,” said author Winnie Yeung

“For this is the magic of books: they don't just feed our imaginations, they build bridges of understanding. The re
receiving and henoring each other is the true gift of steryteling—something | am so grateful to be a partnerin,”

“Homes: A Refugee Story” chronicles the struggles of the al Rabeeah family who left their home in Irag for Syria
Just before the Syrian civil war broke out

Abu Bakr, one of eight children, was ten years old when the violence began on the streets around him: car bomt
masgue and school, firebombs late at night

“Homes" tells of the strange juxtapesition of growing up as a typical teenager in a war zone: horrific, unimaginab
normalcy—soccer, cousins, video games, friends.

By having Big Library Read our patrons can access an exciting new title without waitlists or holds

Readers can join an online discussion about the book at nttps //discuss biglibraryread com/

EVENT CALENDAR

Find out what’s happening. ..

Poll
The @

@n ews The Sup and News
™ g ECTEIEWS E15T)
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The People Paper’

[ |16 peobe bsbey, |

The Hastings Reminder 'The People's Paper' 1351 N. M-43 Hastings, Ml 49058 PH: 800-870-7085 FAX: 269-945-5192

[~ NEwsmoEx | PUSLCNOTCES | READER SERVICE] USEFUL LINKS | CONTACTUS | GUESTBOOK | AD RATE BOOK

Barry libraries join world'’s largest digital book club / 3-30-19
CLICK RERET0 VIEN THIS NEEKS EEDITION Sat, Mar 30, 2019

— — Alongside thousands of readers worldwide, Barr:
] | g 2 "

: County library patrons can discover a true story
Re! “"sl
* | P

Library Read. From April 1 to 15, book lovers may borrow, read
and discuss Abu Bakr al Rabeeah and Winnie Yeung'’s
heartbreaking but hopeful “Homes: A Refugee Story” ebook from
their public library with no waiting lists or holds.Patrons may join
by visiting overdrive.com or downloading the Libby app. More
than 19,000 libraries around the world are participating. Big
Library Read is available in more than 90 percent of public
libraries in North America and facilitated by Overdrive."Homes: A
Refugee Story” is a 2018 Governor General's Literary Award P s s eas s
finalist for nonfiction and was chosen by a popular vote of .,,'7 N *
readers and librarians worldwide. “It brings such joy to Abu Bakr TiFoniKids! s
and me that his wish of wanting to tell the world of Syria’s plight e e
is being fulfilled in such a far-reaching way,” Author Winnie
Yeung said. “For this is the magic of books: they don't just feed
our imaginations, they build bridges of understanding. The
relationship of sharing, receiving and honoring each other is the
true gift of storytelling —something | am so grateful to be a
Voluntary Partnership Program partner in.”Homes: A Refugee Story” chronicles the struggles of The People Paper’

through the largest global digital book club, Big




Step 3: Decide who takes it from here

OverDrive’s PR team handles:

* Assigning dedicated PR Specialist

* Creating press release and media list

* Conducting outreach and sending coverage when secured

* Customizing process

No partner too big or too small!
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mt’lake Library Offers

eReading Rooms For Kids,
Teens

A digitized collection of audiobooks and ebooks have been curated for

members of the Westlake Porter Public Library.
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WESTLAKE

Westlake Porter Library creates eReading rooms

Shuff report

Westlake Porter Poblic
Library, 27323 Center Ridge
Road in Westlake, has dig-
itized the coneept of phys-
ical reading rooms by cre-
ating specialized eRead-
ing Rooms of child ren and
teenage chooks and andio-
b ks,

With alibrary card, Ohio
residents can browse digi-
tal books sectioned off from
the rest of the catalog with
all searches filtered and
dedicated to children and
teenagers, according to a

news release.

Readers can find this
on https: (fwestlake.over-
drivecom/ and on Libby,
the award-winning one-
tap reading app from
OwverDrive, the release
said.

“The cReading Rooms for
kids and teens are a perfect
way for kids to explore our
digital book options while
parents know the content is
appropriate,” said Rebeeca
Shook, youth serviees man-
ager at Westlake Porter Li-
brary.

“Libby has the same fea-

tures and is a great op-
tion on-the-go, especially
for those summer car
trips.

“We're 50 excited for you
to check these out next
time you're looking for a
boak.”

Westlake Porter Library's
digital eollection offers
thousands of chooks and
andiobooks in a variety of
genres for all ages, accord-
ing to the release.

The cReading Room con-
cept was born from the ex-
istemee of physical spacesin
libraries that are designed

specifically for childrm and
teenage patrons.

Since then, eReading
Rooms have expanded to
highlight materials with
certain themes or formats
and for select age kevels, the
release said.

Within Libby, ¢Reading
Rooms are calked “goides™
while the library's website
refers to them as “collec-
tions.”

Ohio readers who don't
have a Westlake Porter Li-
brary card can receive an
Instant Digital Card for free
in less than 30 seconds and

aceess the library's entine
colleetion of ehooks and an-
diobooks, according to the
rehease,

By simply download-
ing the Libby app and pro-
viding their name and eell
phone numbar, readers may
brovwse Westlake Porter Li-
brary’s digital collection,
instanty borrow titles and
start reading or listening
for free.

This service is compati-
ble with all major eomput-
ers and deviees, including
iPhone, iPad, Android de-
vices, Windows tablets and

Kindle for ULS. libraries, the
release said.

All titles antomatically
will expire at the md of the
lending period and there
are no labe fees

Readers also can down-
load titles onto Libby for of-
fline use, according to the
release,

Toexplore the library's
eReading rooms of ebooks
and audio books, migit
hitpefwestiake overdrive.
comy or download Liby
today from Apple, Android
and Windows app stores.
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$299
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$340

View Now

NEWS

Westlake library now offers online ‘reading
rooms’ for kids and teens

Updated Jul 1, 2019; Posted Jul 1, 2019

Westlake Porter Public Library has put “reading rooms” online for
teens and kids. (Photo Courtesy of Westlake Porter Public
Library)

Comment ﬁ G 57
shares

By Linda Gandee/special to cleveland.com

WESTLAKE, Ohio -- It is now easier at Westlake Porter Public Library for
parents to sort out age-appropriate reading material for their kids.

"We are adding innovations and conveniences to serve the members of
the community,” said Drew LaFollette, public relations and marketing



Step 4: Confirm when story is running; amplify on social media

When the news outlet agrees to run a story:

* Ask what date the story will run/if they can send you:

Video link
Aircheck (audio file of the on-air story or mentions)

PDF of the page on which your story ran

N X

Link to the online story

Explore Ada Public
Library’s Digital Books

Rakuten
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Books without paper: Tennessee among national leaders in e-lending
Friday, January 25, 2019

Rita Allen, director of Shelbyville-Bedford County Public Library, displays the TN R.E.A.D.S.
website, through which local library card holders can check out e-books, audiobooks and
videos.

T-G Photo by John I. Carney

|Order this photo|

Rita Allen, director of Shelbyville-Bedford County Public Library, admits that e-books
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Step 4: Confirm when story is running; amplify on social media

Barnsleylibraries @BarnsleyLibs - Mar 14 v
Our next #biglibraryread has been announced! Homes: A Refugee Story will
be available for everyone to read via Libby and Overdrive from 1-15 April! Join
one of the biggest book groups in the world with Barnsley Libraries.

Sharing on library social media accounts:

* Extends coverage/awareness even further

v Facebook
v Twitter Read on Libby.

The one-tap reading app from your ocal Ibrarg

v Instagram

Tom 3f secie e They run = any 1 - Lettetw
S20en, w31 B” YA 92 vear T vidercs deger i Ta

2% Fulton County Library System @fulcolibrary - Mar 12 - v \

Mibbl pop-Up Library @GreenbriarMall Sat. 4/6 12-4pm. Stop by the Digital ca : ;

"HYOY Bookmobile near the Post Office to get your library card, register to vote, and
access FREE audiobooks and eBooks. @OverDrivelibs

calgarylibrary « Following

calgarylibrary What's at the very top of your
to-read list right now? E&We're working on
"Homes: A Refugee Story” by Abu Bakr al
Rabeeah & Winnie Yeung on @overdrive_libs
Libby. Join the discussion at #BigLibraryRead
for a chance to win a Kobo Aura H20, and
learn more about one of our favourite book
clubs at biglibraryread.com

“Ure Mtig ihewrym ad on pocial med s for 8

#DigitalBookmobile #Librariesiransform #MakeAmericaReadAgain
#PopUpLibrary

#calgarylibrary #yyc #yyreads #yycbooks
#yycfun #yycbuzz #yycnow
#booksbooksbooks #booksofinstagram
#literacymonth #reads #readingtime
#amreading

Q8 A

Liked by springvillelibrary and 74 others
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Step 5: Evaluate the results

To evaluate effectiveness:

e Ask yourself: did we hit goals (secure stories in places
you wanted to)?

 Track how many stories were secured

v Can purchase program such as Cision to specifically
identify impressions/audiences if your director
requires more advanced reporting (requires S)

Share with your colleagues and your supervisor

Rakuten
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