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* AGENDA

Part 1 — Best of 2019

* Beyond the bestseller titles
* Did you miss it? Product updates from 2019

Part 2 — Looking ahead to 2020

« Titles we're excited about

* Upcoming releases for Libby and Marketplace
« Training enhancements — changing the game
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™ TUE BEST OF 2019

Did you miss it?
* Beyond the bestseller titles

* Product updates from 2019
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AYDRODUCT UPDATES e

What was new or updated in 2019?

* Library + school sharing (across platforms)
* Lucky day (across platforms)

* Libby

« Marketplace

, 2 e
'[' \ - __‘"__.;,;.,:3-3 ‘\‘
- N

Rakuten
OverDrive



Extend your digital collection
to schools within your
service area.

Library and School Sharing
. Made Easy

Miss our webinar in November?
Watch the recording!

with Todd Warhola and
Regis Coustillac



https://training.cdn.overdrive.com/Library/Past_Webinars/Library_And_School_Sharing_Made_Easy.mp4

® LUCKY DAY

Skip the waiting line and find the hottest new ebooks
and audiobooks available for checkout today!

Enables you to designate
copies of high-demand
digital titles as non-holdable
and non-renewable.

Instant access for patrons to
popular titles!

Learn more



https://resources.overdrive.com/library/apps-features/lucky-day/

P LUCKY DAY ON YOUR WEBSITE .

Lucky Day

It's your lucky day! No waiting required—these popular titles are
available now!

See all >

ad
DeE O &
O\

Name this collection anything you’d like
E.g. Hot Sizzlers, Stumble Upon a Read, Boomerang, Express Titles, New & Now, Cut to the Front of the Line!
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Q_ Search For A Book...

OverDrive

@ Preferences Explore >

COLLECTION

Luck-E-Day

Library

LUCKY DAY ON LIBBY

< Explore CON o

Skip The Line

If you're lucky, you can snap up one of these
popular titles that have long wait lists.

Listing 57 books and 30 audiobooks. Includes:

Fiction (63), Romance (26), Literature (17),
and more.

(® Preferences

kK 146
Wrapped Up in You - Jill Shalvis

:ﬂ Borrow

ALVIS

= wrapped  Read Sample

Library

You're in luck! You've found a rare
copy that lets you skip the line. To
give everyone a chance to find it,
the loan won’t be renewable. Be
quick! The line is about 6 weeks.

Help: Skipping The Line

11
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LUCKY DAY IN MARKETPLACE

Standard curation Lucky Day Organize published collections

Jump to: Manage titles Add new titles

Your Lucky Day titles

To increase availability, the designated copies of the titles below are non-holdable and nen-renswakble.

Curate Lucky Day collections

Set Lucky Day lending policies

At least one copy of a Lucky Day title must be available for users to place holds, so you can't designate 100% of a title's copies for Lucky Day.

To create collections to promete discovery of your Lucky Day titles, go to Curate Lucky Day collections.

To set additional lending policies, select Set Lucky Day lending policies.

Learn more about Lucky Day.

‘ —|— ADD NEW TITLES ‘ O\ Search within

Ca—

Page of 1 |

P Tide Edition Creator(s)

1 Girl, Stop Apologizing: A Shame-Fre...  Unabridged Rachel Hollis, R...
F 2 | Run Away Harlan Coben

D 3 Redemption: Amos Decker Series, B... David Baldacci
D 4 | Neon Prey: Prey Series, Book 29 John Sandford
l 5 | The Huntress: A Novel (unabridged) Unabridged Kate Quinn, Sas...
l 6 | Dare to Lead: Brave Work. Tough C..  Unabridged Brené Brown, B...
l 7 | The silent Patient Alex Michaelides
A & | Becoming Michelle Obama

Format

BEEOD2D28EE8D

ISBN
9781400209620

9781538732328

9781538761403

9780525536598

9780062894823

9781984844248

9781250301710

9781524763152

Publisher

Harpercollins Le...
Grand Central P...
Grand Central P...

Penguin Publish...

HarperAudio

Penguin Rando...

Celadon Books

Crown

Audience

Adult Nonfiction
Adult Fiction
Adult Fiction
Adult Fiction
Adult Fiction
Adult Nonfiction
Adult Fiction

Adult Nonfiction

Subject(s)

Business, Econo...

Fiction, Mystery...
Fiction, Mystery...
Fiction, Mystery...
Fiction, Historic...

Business, Nonfi._.

Fiction, Suspens...

African America...

Street date
03/05/2019

03/19/2019
04/16/2019
04/23/2019
02/26/2019
10/09/2018
02/05/2019

11/13/2018

/~ Edit copies for selected title(s)

Own OC/OU Own MA Holds
28 0 163
27 0 142
42 0 243
0 32 180
27 0 160
26 0 145
0 27 150
0 i) 652

> Remove selected til

Holds ratio

.82

3.26

3.79

3.63

5.89

5.58

5.56

Ready to create and curate
your own Lucky Day

collections?

Follow along with

our

Set Lucky Day lending policies

Once set live, the policies below will apply to all Lucky Day copies on your OverDrive website.

Limit concurrent checkouts

event users from borrowing more th

an a certain number of Lucky Day titles at a time

| 20 concurrent Lucky Day titles per user

Customize lending periods

n only assig

[ | 21days
63 | 21days
ol | 5 days

Any upd nding policies w

s o e JERECY

ary already offers for each format

v | Ebook lending period
A | Audiobook lending period

v | Video lending period

12


https://training.cdn.overdrive.com/Library/Webinars/Special/LuckyDay_July19.mp4
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LUCKY DAY SUCCESS!

Los Angeles Public Library continues to love their Lucky Day collection with
over 46,000 checkouts on over 223 titles!

It's Your Lucky Day

You are in luck! Any titles shown in this list are available for immediate
checkout. Read high-interest & high-request titles without waiting on
hold. You have only 7 days to get through them so get reading!

See all )

13



s%-
1

LIBBY UPDATES

December 2019

« Get notified about your loans, holds,
and more through:

- Push notifications
- In-app menu notifications

- Emall notifications
(On platforms that do not support push
notifications, i.e. Libby for Windows.)

9 You are at My Digital Library,
with one card.

y

Your Libraries

My Digital Library Yy

OverDrive Corporate [

Cuyahoga County Public Library  [Jj§
CLEVNET [ 4

See Library Cards
L J

x_~

Add A Library

Help & Support

®

Choose which types of events
you'd like to be notified about.

Ignore ----.....

Loan expiring

Appears a few days before your loan is
due, so that you can renew it or place a
hold.

Loan expired

Appears when your loan has been
returned automatically on the due date.

Hold ready

Appears when a hold is ready to borrow,
or has been automatically borrowed.

14



™ LIBBY UPDATES

July 2019

« Apple CarPlay compatibility.

* Improved support for Android Auto.

Rakuten OverDrive

Take audiobooks on the road.

-

3 @ 11:29

Select an app

15



™ LIBBY UPDATES

And don’t forget about...

« Shelf whisperer (Jan. 2019)

« Select preferred reader - U.S. only (June 2019)

« Dictionary updates (Aug. 2019)

e History tap updates (Aug. 2019)

* More text scale options in ebook reader (Aug. 2019)
* Hold suspension refresh (Aug. 2019)

« Dark mode (Oct. 2019)

 Redesigned menu (Dec. 2019)

 Reading journey (Dec. 2019)

« And more!

o
o GllD
1 Verizon & 4:45 PM Q9 79%@m)
ART OF THE PIE ~

Art of the Pie Kate McDermott @

Borrow
Read Sample
Tag

1%

Since 18 Nov, you have picked up this
book 7 times, reading for 20 minutes.
You're on track to finish in 2 hours, 41
minutes.

Reading Journey

& Returned 8 days early. Thanks!

& Borrowed.

Library g Shelf

16



™ LIBBY UPDATES

And don’t forget about...

Shelf whisperer (Jan. 2019)

Select preferred reader - U.S. only (June 2019)
Dictionary updates (Aug. 2019)

History tap updates (Aug. 2019)

More text scale options in ebook reader (Aug. 2019)
Hold suspension refresh (Aug. 2019)

Dark mode (Oct. 2019)

Redesigned menu (Dec. 2019)

Reading journey (Dec. 2019)

Q Search For A Book... e
r My Digital
@, LIBRARY

Hot
Cocoa

Cozies

Over 200 titles

And more! Find more updates at
Libby menu >
Libby wordmark >
What's New In Libby?

Library

17



English = Lauren Bajda = My Digital Library (OverDrive Training Demo) (OH) ~

TN e

' MARKETPLACE

June 2019

OverDrive No pinned cart
k 1 -y Search OC/OU & MA by title, author, sertes, or publisher Q Advanced search BB bt
Mar C,tp dCC - - + Create cart

INSIGHTS ADMIN - CURATE - INVOICING - SUPPORT FEATURED GET HELP@

news (D ~

Jump to: Insights Trends Goals

. Insights
« Updates to Insights tab

“  Popular reports

- Summary page
Current holds Su m ma ry 149 700 70

® Tre n d S Last 30 days Total unique users Total checkouts Total holds
Purchase orders
All formats

o G Oal S Title status & usage m Ebook

ﬂ Audiobook

- Easy to jump between reports e

> Title activity reports

Current holdings @ Updated 2 hours, 25 mins agc
»  Purchase & order reports
FORMATS TITLES COPIES
> User activity reports
[ Ebook 64739 78,850
63 Audiobook 20,502 23,898

18
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I M A R K P A (AdC LA English ¥ Lauren Bajda v My Digital Library (OverDrive Training Demo) (OH) ~
; R R . No pinned carts
Search OC/OU & MA by title, author, series, or | sher Advanced search P S

+ Create cart

INSIGHTS ADMIN ~ CURATE ~ News @ ~ INVOICING ~ SUPPORT FEATURED GET HELP (D)

)

And don’t forget about...

Preorder titles @ | HIDE

* Updates to curate tab (April 2019) ( of .

X Children's Books

, . Biggest Sale of the Year

1@ nsi - t %
Tt Al Save up to 50%

OverDrive's top authors
See what you're missing

Top 200 series search

See gaps in series you offer

Top 200 adult titles
Not in your collection

Top 200 YA titles NEW YORK

e i . 4 . i
“Krabins M Mert 4 ’\ k1 TIMES
Not in your collection B T s e g i o e Abe : . t‘ i ‘ ' { P BesTsciick
b - g s s ¥ ‘.,'. B
Top 200 juvenile tities ’ ' BOOK WO, . i
Not in your collection ‘\\'\E of MAN

J

TROUBLESOME

N

Richardl
itjp:ow - 4
V/.f-;' -,!Q : ;

=

Youd Thoowe DGRRNIAE At huse

KRISTINA McMORRIS J NSt~ KIM MICHELE RICHARDSON

ADD TO NEW CART ADD TO NEW CART ADD TO NEW CART ADD TO NEW CART
Sold on a Monday The Overstory The Book Woman of Troub... The Only Woman in the Ro...
A Novel A Nove A Novel A Novel
I https://mark tplace/O Anc Richard Pawers Kim Michele Richardsaon Marie Benedict

19



And

MARKETPLACE

don’t forget about...

« Updates to curate tab (April 2019)

Find more updates at News >
News & updates >
Product updates & news

(‘ AR English ¥ Lauren Bajda ¥ My Digital Library (OverDrive Training Demo) (OH) ~
OverDrive | — :
No pinned carts

M a 1 1( Ctp 1 a (/ C Search OC/OU & MA by title, author, series, or publisher O\ Advanced search | + Create cart

INSIGHTS ADMIN ~ CURATE ~ NEWS ~ INVOICING ~ SUPPORT FEATURED GET HELP@

Preorder titles @ | HIDE

Must-haves

X Children's Books

' ) ¢ Blggest Sale of the Year gk
e | Sagi Save up to 50%

QverDrive's top authors
See what you're missing

Top 200 series search

Top 200 adult titles In Case You Missed Its from the End of Year Sale >
Not in your collection
NEW YORX

TINES
BESTSELLER

Top 200 YA titles
Not in your collection

Top 200 juvenile titles
Not in your collection

TROUBLESOME
CREEK

Rnchord- »

//Ppwiqrs‘ #

) e L ,‘. Ta "“u.l‘. ut ¥
KR l\ | I\ A \| \I nl RIS < - NEGHE'S 5440 and TG OIM KIM MICHELE RICHARDSON

ADD TO NEW CART - ADD TO NEW CART - ADD TO NEW CART - ADD TO NEW CART -
Sold on a Monday The Overstory The Only Woman in the Ro... The Book Woman of Troub...
A Novel A Nove A Novel A Novel

Kristina McMorris Richard Powers Marie Benedict Kim Michele Richardson

20



™ | OOKING AHEAD TO 2020

What trends are we seeing in the new year?

* New titles we're excited about
« Upcoming product releases

* Training enhancements




Diversity in the mainstream Rom-com

 lllustrated cover trend still strong
Graphic novels

« Graphic novelizations
« All ages

Narrative nonfiction
Own Voices/Ethnic settings

Popular fantasy/sci-fi crossover

 Magical realism




oS

UPCOMING TITLES

“BOTH A THRILLING CHRONICLE OF THE APOCALYPSE AND A TIMELY -
REMINDER OF WHAT IS MOST IMPORTANT IN LIFE—FAMILY, LOVE, AND HOPE."
—PENG SHEPHERD, AUTHOR OF THE BOOK OF N

B DANI
% BROWN

1A HI \"h

ZEYN JOUKHADAR

AUTHOR OF THE MAP OF SALT AND STARS

Deb Pilutti

These two are &

o

“I loved it.” so notin love. %{
‘e

-

Hilary McKay L&k 7

B

7
/

- I)enfol&<
A IR ’

. | o | e L Y
277 i 010 4 Y00 v

3\

N




* REMEMBER WHEN . .

= Jill Grunenwald “ee
"~ November 26, 2012 at 7:47 AM - 82
So apparently reserving e-books works like reserving
physical books. In that you have a whole bunch you
want to read, they aren't available, you put them on

reserve, wait a week or two with nothing and then all
of a sudden they all come in at once. Good to know.

24



HOLD REDELIVERY - |

Early 2020 Current functionality New functionality
Auto-checkout or hold pickup Hold redelivery

Lending periods

Set your default lending period for each format. r M D| ltal

Ebook: 7 days 14 days 21days
Q search... S M

Audiobook: 7 days 14 days 21days

Video: 3 days 5 days 7 days

January 1

F 3 days left to borrow The Queen of Bones.

Magazine: 1 day 7 days 14 days

Time’s running out! Borrow now, or suspend your hold to
pick it up later. If you don’t want this title anymore, you
can remove your hold.

Redeliver later v Remove hold

Certain titles may have lendina periods thaf can't be changed.

Automatic hold checkout I

Holds are automatically borrowed for you as they become available.

I (] History | \ I
9 —  Display your borrowing history, with the option to add and remove individual tit] I ' T | M E T R A V E L Q
alb Q\G
m- -m

Screenshots are not final and subject to change.

25



! |-|OLD REDELIVERY: WEBSITE/OVERDRIVE APP

LOANS HOLDS WISH LIST RATED TITLES

- —

RECOMMENDATIONS HISTORY SETTINGS

Holds

Sorted by date placed on hold

You can place 23 more holds.

HARR\ POTTER Harry Potter and t...

Harry Potter Series, Boo...

PRISONE! -\/\-&

J. K. Rowling
69 AUDIOBOOK

BORROW

‘ later

Redeliver

Qe

Q. search... c Mm =

sy January 1
F 3 days left to borrow The Queen of Bones.

Time’s running out! Borrow now, or suspend your hold to
pick it up later. If you don’t want this title anymore, you
can remove your hold.

Redeliver later v Remove hold

T =E

i

Hazards of Time

S. M.
STIRLING

1He SKY-BLUE WOLVES

Screenshots are not final and subject to change.

26
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HOLD REDELIVERY: LIBBY

o
12:22

Thursday, October 31

No Older Notifications

< Shelf e,
Your holds

Ready to borrow!
The Best Moment of Your Life
Lonely Planet

Borrow

B‘EST Manage Hold V|

%g IIJVI‘IELE‘F.E Redeliver Later

Library Shelf

< Holds 0@

The Best Moment of Your Life

BEST
MOMENT
#YOUR LIFE

Redeliver in 10 days

Redelivery depends on copy availability,
which may add 14 days or more.

Update Hold!

Q Your hold is ready o
to borrow. o

/YOUR Ul:’_E

Borrow

OverDrive Delll Redeliver Later

Libby Acaden| cancel Hold

Pin Notification
\ y

Help & Support

G NEW Learn Libby

Take Our Survey

Read Books With...

e Feedback

Screenshots are not final and subject to change.
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1. Empowerment
2. Efficiency
3. Delight

In preparation for this release, OverDrive:

Previewed changes with team of advisors

Sent initial email

Created a resource page

Released blog post

EXPECTED BENEFITS: HOLD REDELIVERY

Learn more and access a marketing and
communication kit on our Resource Center.

28


https://overdrive.wistia.com/medias/b6ax1yfed5
https://resources.overdrive.com/library/apps-features/holds/?utm_source=sfmc&utm_medium=email&utm_content=145756

" MARKETPLACE 2020 -

Ear/y 2020 OverDrive Linda Burnett Library Demo Name v

M‘Cl rketp 18’ C C Harry Potter Advanced search L;"’g%.oo
o N eW S e a rC h fe a t u re S ! : S Us ™ INSIGHTS ADMIN - CURATE NEWS INVOICING ~ SUPPORT FEATURED GET HELP (®

Metered Access

* Self-publisher is now in OC/OU & MA iresat for Hary Pefer s e

° > Applied filters 0 Most popular across libraries v Latest street date Highest holds ratio Highest holds Title A-Z Lowest price Vlore
o ”
a S n I e a u O rs Metered access < 1 month left

— 13 units
v Holdings Select this page ‘ . . ‘ $463.71

Select all 351 results
In collection %

Not in collection Must-haves Indie Ficti.. O

SRV G o e g Harry Potter and the Sorcerer's Stone Unit(si' 1 | ADD TO MAIN CART |~ 40 units
v Format Sy S Harry Potter Series, Book 1 $2.499.83

Unabridged $75.00

Audiobook = Y Harry Potter

- 4 J. K. Rowling, Jim Dale MA: 60 months
. | Ebook ~ P P 1ore Publishi
Q Cost Per Circ LJ 1 ottermore | Pottermore Publishing $75.00

Young Adult Fiction
(_ [ Fantasy N
: Vv Lending model Fiction / Fantasy / Contemporary 63 OverDrive MP3
¥)\ S|mu|taneou5 Use i A VLIN Young Adult Fiction / Action & Adventure / General 3 OverDrive Listen
L One Copy/One User Young Adult Fiction / Fantasy / Wizards & Witches i
; { — SAMPLE Language(s): English
Automate carts (OverDrive Insights) [] Metered Access i s ikl
63 Preview full title Street date: 3/29/2012
Purchase content credit ® 4Reviews  Textdifficuty: Grade 5 @
Interest level: MG/Middle grades (4th-8th) @
ATOS book level: 5.5 @
Min to Max Lexile® measure: 880L @

Looking for self-published titles?

Clear Holds range

These titles are now combined within ] 10rmore

Young Adult Fiction

L HARRY POTTER BaElts] Potter and the Chamber of Secrets Unit(s): 1| ADD TO MAIN CART  ~
i f . ch 3 - Toli — = 3 Harry Potter Series, Book 2
the main OC/OU & MA shopping section [ 20rmore [ $75.00
of Marketplace. Il 5'ormore Harry Potter
- J. K. Rowling, Jim Dale MA: 60 months
Learn more about this change | 10 or more Fottermore | Poiernore Pubistng $75.00

20 or more Fantasy .
) Fiction / Fantasy / Contemporary &8 0 OverDrive MP3
Young Adult Fiction / Action & Adventure / General
Young Adult Fiction / Fantasy / Wizards & Witches

9 SAMPLE Language(s): English
’ = On-sale date: 2/27/2012
m [

Rakuten . .
OverDrive Screenshots are not final and subject to change.

63 OverDrive Listen

29
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Upcoming Webinars

Foresight is 2020: OverDrive's “Best
of” Lists for This Year and Next!

December 12 @ 2:00 pm

Join OverDrive to hear about our favorite
"beyond the bestseller” titles and notable
Libby and Marketplace updates from 2019.
We'll also look at upcoming OverDrive
product releases, training enhancements,
and content trends for 2020 that will make
your patrons the happiest readers yet! 45

minutes

Register

View all upcoming webinars >

Upcoming Webinars

TRAINING ENHANCEMENTS

Library ¥ K-12 Schools ¥ Higher Education Corporate

On-Demand Webinars Training Kits

PART I: Getting Started with Libby

Learn how easy it is to get patrons started with Libby, the one-tap reading app, including how to
browse and borrow on a mobile device, tips for customizing the experience, and where to find Libby

marketing and help resources.

Get the PDF

PART lI: Searching for Titles

Search and browse titles and filter through search results in Libby.

Get the PDF

PART lll: Borrowing and Managing Loans

Borrow and manage available titles instantly in Libby.

Get the PDF

[ ) cm—

Library Staff Training

Fit learning into your busy schedule with access to on-demand training
modules, downloadable PDFs, upcoming webinars, and tools to educate your
staff and end users any time of day or night.

Upcoming Webinars On-Demand Webinars

Browse by section:

What would you like to learn about?

OverDrive

Marketplace

Marketplace is OverDrive's purchasing and admin portal. In this section,
learn about lending models, how to search for and purchase titles,

curation, reports, and more.

Watch videos >

Looking for articles with step-by-step instructions? Visit our Marketp

Libby.

Have you met Libby? Libby is the one-tap reading app from OverDrive,

and you can click here to learn all about how to get your patrons started
with the fastest and simplest way to read ebooks and listen to

place Help website.

30



Visit the
Resource
Center
for staff
training,
collection
development
lists, and
more

Rakuten
OverDrive

Share what

you learned
with library
staff and
end-users

Know your

Account
Manager's
name and

contact
Information



https://resources.overdrive.com/library

WEST

Abbey Patton
apatton@rakuten.overdrive.com
NV, UT, AZ, NM, CO

EAST

Andy Bucher
abucher@rakuten.overdrive.com
AR, MS, AL, GA, FL

INTERNATIONAL

Claudia Weissman
cweissman@rakuten.overdrive.com

Jim Monastra
I[monastra@rakuten.overdrive.com

TX, OK, LA

Daiva Madjar
dmadjar@rakuten.overdrive.com
WI, IL, MI

Marla Levine
mlevine@rakuten.overdrive.com

Kate Connell
kconnell@rakuten.overdrive.com
ND, SD, NE, KS, MN, IA, MO

Kristin Preyss
kpreyss@rakuten.overdrive.com
ME, NH, VT, MA, RI, CT, NY

Scott Smith
ssmith@rakuten.overdrive.com

Kevin Coon Nate Wheaton
kcoon@rakuten.overdrive.com nwheaton@rakuten.overdrive.com
CA, HI IN, KY, TN
Rob Rando Nick Kopera

rrando@rakuten.overdrive.com
WA, OR, ID, MT, WY, AK

nkopera@rakuten.overdrive.com
NJ, DE, MD, VA, NC, SC

Dave Farrow
dfarrow@rakuten.overdrive.com
Canada

Todd Warhola
twarhola@rakuten.overdrive.com
OH, WV, PA

Lisa Zhang
lzhang@rakuten.overdrive.com

WHO IS YOUR ACCOUNT
MANAGER?

Rakuten
OverDrive
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HELP RESOURCES

Learn more
Visit resources.overdrive.com.

- View our on-demand training modules.
- View our collection development lists.
Visit help.overdrive.com.

Visit help.libbyapp.com.

Visit help.marketplace.overdrive.com.

Contact us
Contact your Account Manager.

Email training@overdrive.com.
Follow us on social media.

'9,%

- Keep an eye out for 2020 webinar schedule.

OverDrive Resource Center Library ~

Libraries

Marketing & Outreach

We are here to help you get the word out about
your OverDrive collection with free print and
digital assets, communication templates, and
programming & event ideas.

» Explore

Collection Development

View recommended lists created by our Collection

g based on reviews, media
coverage and more. Plus, learn about the latest
sales in OverDrive Marketplace to get the most
bang for your buckl!

» Explore

K-12 Schools ~ Higher Education Corporate Q

Staff Training

Sign-up for live webcasts, download training
templates, and view on-demand staff training
recordings any time of the day or night.

» Explore

Apps & Features

Learn about apps, features, and service
enhancements to maximize your digital collection
and reach more users.

¥ Explore

Rakuten
OverDrive



https://resources.overdrive.com/
https://help.overdrive.com/
https://help.libbyapp.com/index.htm
https://help.marketplace.overdrive.com/
mailto:training@overdrive.com

'SS’EVALUATE THIS TRAINING

Your feedback is important to us!

Take a few minutes before you log off to fill out the
training evaluation, available in the chat box.

Don’t have the time right now?

Click the link below when you get the presentation
PDF and fill it out later.

OverDrive Training Evaluation



https://www.surveygizmo.com/s3/5357635/Q4-Training-Evaluation-Foresight-is-2020-OverDrive-s-Best-of-Li

Rakuten
OverDrive




